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MoneyGram Plus Rewards

Terms and Conditions
Effective from 15 April 2025

MoneyGram Plus Rewards™ is a loyalty program offered to users of MoneyGram® products
and services (“Plus Rewards”), offering its members certain benefits and rewards, as set out
in Section 2 of these terms and conditions or as otherwise determined by MoneyGram from
time to time. These terms and conditions (“Terms and Conditions”) govern the membershipand
participation in the Plus Rewards program.

The Plus Rewards is provided by MoneyGram International SA, Rue Joseph Stevens 7, 1000
Brussels, Belgium (“MoneyGram”). MoneyGram is a limited liability company incorporated
under company number 0671.690.653.

As of 15 April 2025, Plus Rewards will be temporarily suspended at MoneyGram locations, and
members may neither earn nor redeem the Welcome Gift or Recurring Credit at in-store
locations. Any credits already earned may be redeemed through the MoneyGram website or
mobile application until the time of their expiration.

1. Membership.

1.1. Eligibility. To be eligible to become a Plus Rewards member (a "Member"): (i) You
must be at least 18 years old. (ii) You are required to provide and maintain either a valid
email address or phone number to participate. (i) You must provide accurate
information to us at all times and promptly notify us of any changes to your details.
(iv) Participation in Plus Rewards is void where prohibited by applicable law, rule or
regulation. (v) Only one membership per person is permitted.

1.2. Enrolment. You may enrol in Plus Rewards on MoneyGram online or in the
MoneyGram® App or through any other channel or method of enrolment that
MoneyGram may make available from time to time. MoneyGram may, in its sole
discretion, accept or decline your application for membership in Plus Rewards. If your
application for membership in Plus Rewards is accepted, you will be enrolled as a
Member.

1.3. Membership Obligations. By becoming a Member, you agree to abide by these Terms
and Conditions.

2. Benefits and Rewards.

2.1. Qualifying Transaction. Members receive benefits on qualifying transactions. A
Qualifying Transaction is a successful transfer of money by you to another person
which is initiated at the MoneyGram website or mobile application. Qualifying
Transactions expire after 12 months. Every Qualifying Transaction must be
accompanied by your Member number and a valid phone number, e-mail address and/
or PIN. If the money is not successfully received or is cancelled or refunded in whole or



part for any reason by you, the recipient or MoneyGram then it will not countas a
Qualifying Transaction. These transactions are referred to in the Terms and Conditions
as "Qualifying Transactions".

2.2. Welcome Gift and Recurring Credit.

a. Welcome Gift Discount: as a Member you will receive 50% off the fees applicable
to your second Qualifying Transaction after your Plus Rewards enrollment date
(“Welcome Gift”). The Welcome Gift will be available within 48 hours of the first
Quialifying Transaction and will expire 60 days after the date of issue.

b. Recurring Credit: after the Welcome Gift has been redeemed, as a Member you
will begin earning 30% of the fees to be redeemed on every third Qualifying
Transaction (the "Recurring Credit"). The Recurring Credit will be available within
48 hours of the second qualifying transaction and will expire 60 days from the date
of issue.

2.3. MoneyGram Plus Rewards Premier Status. From time to time, MoneyGram may offer
other promotions as may be determined by MoneyGram in its sole discretion.

2.4. Online Reward Management. As a Member, you will be able to review your
transactional history and reward summary online.

Consent to Receive Communications. By providing your email address and mobile
phone number you agree that MoneyGram may contact you from time to time by e- mail
and/ or SMS with news, offers, services, promotions and other communications
concerning MoneyGram and/or other companies with which MoneyGram has a
relationship. Your consent may be revoked at any time by contacting us in accordance
with Section 5.

Privacy. Please see our Privacy Notice, which informs you about the collection, use,
disclosure, and transfer (including cross-border transfer) of your personal information,
which is available on our website at www.moneygram.com/privacy-notice.

Contacting MoneyGram and Complaints. In the event of complaints or other queries
you may contact MoneyGram online at https://www.callmoneygram.com/contactme orby
regular mail to Customer Services Department, MoneyGram International, Resolution
Assurance Department, MoneyGram International, Konstruktorska Business-Centre;
Konstruktorska 13, Warsaw, Poland 02-673

Trademarks. MoneyGram, the Globe, MoneyGram Plus Rewards and MoneyGram Plus
Rewards Premier and any other current and future trademarks associated with
MoneyGram or MoneyGram Plus Rewards are trademarks of MoneyGram, or its
affiliates and may not be reproduced or utilized inany way without the express, prior
written consent of MoneyGram.

Subject to Change. Plus Rewards, these Terms and Conditions, and any associated
benefits and rewards, are subject to change at any time at the sole discretion of
MoneyGram. We will aim to notify you at least 30 days before making any major changes
(such as discontinuing benefits), unless the changes need to be implementedquickly for
security, legal or regulatory reasons in which case we will notify you of thechanges as
soon as we can.
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Cancellation by MoneyGram. We may suspend or cancel your membership in Plus
Rewards, and/or suspend or cancel your benefits and rewards if we have a reasonable
belief that you breached these Terms or Conditions or you use Plus Rewards in a
fraudulent or otherwise unlawful way, or if we are required to do so by law, rule or
regulation. MoneyGram is entitled to terminate your membership in case you have not
performed any Qualifying Transaction within a period of one year. If we suspend or
cancel your membership, we will give you at least 30 days’ prior notice (unless we need
to discontinue the membership (or any part of it) immediately for legal reasons (including
in order to comply with a court order). Your accrued benefits and rewards will also be
cancelled and you will no longer be able to use or access these from the effective date
of cancellation.

Cancellation by you. You are entitled to cancel your membership by contacting us via
the online form, email or regular mail referred to in Section 5 above. If you cancel your
Membership, accrued benefits and rewards will also be cancelled and you will nolonger
be able to use or access these from the effective date of cancellation.

Value and tradability of benefits and rewards. Benefits and rewards have no cash
value, will not earn interest and are not insured against loss. Benefits and rewards
cannot be purchased, sold, combined or transferred in any way (including to other
Members).

Use by other people. You may not assign, transfer or allow anyone else to use your
membership in MoneyGram Plus Rewards. MoneyGram may transfer its rights or
delegate its duties under these Terms and Conditions to a third party, provided this does
not diminish your rights.

Liability. MoneyGram’s liability shall be limited in cases of negligence up to the amount
of the foreseeable and typical damages incurred by a breach of MoneyGram.

General. If any provision of these Terms and Conditions is held to be unlawful, invalidor
unenforceable, that provision shall be deemed severed and the validity andenforceability
of the remaining provisions of these terms and conditions shall not be affected.

Role of these Terms and Conditions. These Terms and Conditions govern our
relationship with you as regards your participation in Plus Rewards which is separate
and distinct from the contract we enter into with you each time you make a money
transfer using our services. Each transfer is treated as a single transaction and is
governed by its respective terms and conditions. Membership of Plus Rewards does not
guarantee that we will accept any request to make a transfer. We may refuse arequest
as set out in the terms and conditions for money transfers.

Governing Law. If your habitual residence is in a country of the European Union, these
Terms and Conditions and the relationship between us shall be governed by, and
interpreted in accordance with the laws of the country of your habitual residence.
Otherwise Belgian laws apply.



