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DEFINITIONS

“Agent” means entity holding all required licences and
permits in effect, to carry out operation for Money
Transfer Services in MoneyGram payment system and
entered Agreement with MoneyGram for handling
such operations at its Locations.

“Agreement” means the international money transfer
agreement between MoneyGram and Agent.

“Consumer Fee” means the MoneyGram-designated
fee that Agent shall charge a consumer initiating a
Transfer Send transaction or the MoneyGram-
designated fee charged to a consumer by another
representative  of MoneyGram for initiating the
MoneyGram transfer send transaction associated with
the Transfer Receive transaction paid out at a Location

of Agent, as the case may be.

“Forms” means the Send Form, the Receive Form and
the Refund Form.

“Identification Number” means the unique number
sequence provided by MoneyGram to Agent for use in
conducting transactions.

“Law on payments and payment systems” means the
Law No 11-VI 3PK of 26 July 2016 On Payments and
Payment Systems and any changes in it.

“Location” means all facilities owned and operated by
Agent, approved by MoneyGram in advance from
which the Money Transfer Services are offered.

“MoneyGram” means MoneyGram Payment System,
Inc.

“Money Transfer Services” means the Transfer Send,
Transfer Receive, stored value card and any other
electronic transfer of money transactional services
offered by MoneyGram under the trade name or
service mark MoneyGram® or any other name, trade
name or service mark MoneyGram may designate.

“Personal Identification Number (PIN)” means the
unique personal identification number MoneyGram
assigns Agent for conducting transactions.
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OIIPEJEJIEHUSA

“ArenT”  oO3Ha4aeT JIMIO, BIJIAJCIONIEE BCEMH

Tpe6yeMI>IMI/I L[eﬁCTByIOIHHMH JIMIOCH3HUAMU n

pa3pemIeHUusIME  JUI  OCYIIECTBICHHS YCIyT 110

JNICHe)KHBIM ~ TIEpeBOJlaM B IUIATEXKHOW  CUCTEME
MoneyGram u 3akimrounBimuii JJoroBop ¢ MoneyGram
JUIS  BBHIMIOJIHCHWST TakuxX omepauuid B [lyHKTax
00CITy)KUBaHUSI.

“JloroBop” 03HAuaeT MAOTOBOP O MEXKIYHApOIHBIX
JIEHEKHBIX TIepeBoax Mexay MoneyGram u ATEHTOM.
“Knunenrckuii c60p” o3HavaeT Tapud, onpeaeicHHbII
MoneyGram, KOTOpBIi ATEHT B3BICKHBAET C KIUCHTA,
HHUIAUPYIONIEro cienky no OTmpaBKe mepeBona Wik
Tapud, ompeneneHHbE MoneyGram, B3UMaeMBbId C
KIUCHTA JpyruM mpezacraButeneM MoneyGram st
WHULNAAPOBAHMS CACJKH II0 OTIPAaBKH MeEpeBola,
cBsi3aHHOW co cuenkoil mo Ilomyuenuio mnepeBona,
orutaunBaemMoii B IlyHKTax oOcnmyxuBaHus ATeHTa, B
3aBUCHMOCTH OT OOCTOSITEIIbCTB.

“@opMmber”’  o3Hadgaer Dopmy otmnpaBku, Dopmy
nonyuyenus u Popmy Bo3Bpara.

03HayJaeT

“UnenTrdrKatmOHHBII HOMEp”

I/IHHI/IBI/I,HyaJ'II)HHﬁ HOMCED, HpeHOCTaBHCHHLIﬁ

MoneyGram AreHTy IS WCIOJB30BAaHUS  IPH
MIPOBEACHUM OTICpAIIH.

“3aKOH 0 IJIaTeXax M MJIaTSKHBIX CUCTEMax’ 03HAYacT
3akon Ne 11-VI 3PK or 26 wmronas 2016 roma “O
miaTeXax W IUIATeXKHBIX CHCTeMax” M JIIOOBIX
MU3MCHCHHUS U JIOTIOJIHEHUS K HEMY.

“ITynkT oOOCTYyXHUBaHUS’ O3Ha4aeT BCE OOBEKTHI,
HAXOJSANIMECS B COOCTBEHHOCTH M JKCIUTyaTHPYEMBIC

AreHTOM, 3apaHee yTBepkAeHHbIe MoneyGram, Ha

KOTOPBIX  MpeUIaralorcss  YCIYrd  JI€HEXKHBIX
MIEPEBOMIOB.
“MoneyGram” o3HadaeT MoneyGram Payment
System, Inc.

“Ycemyru neHexHbIX NIepeBofoB” o3HadaeT OTmpaBKy
nepeBona, l[lomydeHme mnepeBosa, NpenoIIaueHHBIS
KapTsl ¥ J1I00BIC HHBIE YCIIYTH 3JIEKTPOHHOTO IIepeBoia
JIEHEeXKHBIX CPEeICTB, mpemaraemple MoneyGram mon
(bupMeHHBIM HalMEHOBaHUEM i 3HAKOM
obcnmyxxuBanuss MoneyGram® wid JIOOBIM  MHBIM
HaMMEHOBaHWEM, (PUPMEHHBIM HAMMEHOBaHHMEM WU
3HaKOM OOCITy>KHUBaHUs, KOTOPBIH MoneyGram MoeT
yKazars.

“ITepconanbublit uAcHTH(GHUKAIMOHHBIH HOMep (PIN)”
O3Ha4yaeT

WHAUBUAYAIbHbII MepCOHANbHBIN

UACHTH()UKAITMOHHBII HOMED, MIPUCBOCHHBIHN

MoneyGram AreHTy Ui OpOBEACHUS OIEpaLUi.
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“Receive Form” means the form to be completed and
/ or signed by a consumer wishing to perform a
Transfer Receive.

“Refund Form” means the form to be completed and /
or signed by a consumer wishing to receive a refund of
the Transfer Amount.

“Send Form” means the form to be completed and / or
signed by a consumer wishing to perform a Transfer
Send.

“Territory” means the Republic of Kazakhstan.
"Transaction Centre" means the MoneyGram facility
that coordinates Transfer Receives and Transfer
Sends.

“Transaction Software” means proprietary software
provided by MoneyGram for performing Money
Transfer Services.

“Transfer Amount” means the funds collected from a
consumer for a Transfer Send, excluding all applicable
Consumer Fees.

“Transfer Receive” means the transactional segment
of Money Transfer Services wherein Agent receives a
request from the Transaction Center to disburse funds
in accordance with Agreement.

“Transfer Send” means the transactional segment of
Money Transfer Services wherein Agent collects
Transfer Amount and all applicable Consumer Fees
from a consumer and initiates an electronic request to
the Transaction Center to disburse funds in accordance
with Agreement.
“Web-site”
htpp://global.moneygram.com/kz/ru or any other web-

means

site assigned by the MoneyGram for posting this Rules
and Consumer Fees and communicated to the National
Bank.

FUNCTIONING OF THE PAYMENT SYSTEM

The MoneyGram payment system is an international
payment system operated by MoneyGram Payment
System, Inc. It operates on the basis of principles
this Rules,
MoneyGram, which may be adopted from time to time

outlined in other documents of
and the terms and conditions of Agreements with
Agents. These Rules are solely for addressing
requirements of the Article 5 of the Law on payments
and payment systems and are not enforceable against
MoneyGram by any third party. MoneyGram does not
undertake any obligation towards any party by

adopting these Rules.
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“Popma momydeHUs’ o3HadaeT (OpMy, KOTOPYIO
KJIMEHT JIOJDKEH 3aIlOJNHUTh M (WJIM) TOANMCATh IS
ITonyuenus nepeBoja.

“dopma Bo3Bpara” 03Ha4aeT POPMY, KOTOPYIO JOJDKEH
3aIOTHUTE W (WNIK) TIOAMHUCATh KIMEHT IS BO3BpaTa
CyMMBI IEpeBoJa.
“Popma oTmpaBku”’ o3HauaeT (GopMmy, KOTOPYIO
JIOJDKEH 3aroJIHUTh W (WIIM) MOJNMCATh KIMEHT JUIs
ocymecTBieHIsI OTHOpaBKH EPEeBOIaA.

“Teppuropus” o3nauaet Pecniyonuky Kasaxcran.
"OnepanoHHbIH neHTp" O3HaYaeT 00BEKT
MoneyGram, xotopslil koopaunupyet Ilomydenue u
OTrpaBKy MepeBOJIOB.

“IIporpammHOe obecnieyeHue 00padOTKH TpaH3aKIHi”
O3Ha4yaeT COOCTBEHHOE MPOTpaMMHOE OOecIeUeHHe,
npegoctaBieHHoe  MoneyGram A BBINOJHEHUS
VYeryr 1o IeHeKHBIM [IepeBOIaM.

“CyMMa nepeBoja” 03HAuaeT CPEACTBA, MOJyUYEHHBIE
oT knueHTa Juia OTnpaBKy epeBoja, HE BKIIIOYAIOIUE
Bce mpuMeHnMBIe KimeHTckie cOophI.

“Ilonmydyenue nepeBoja” O3HA4YaeT TPaH3aKIMOHHBII
CETrMEHT Y CJIYT IO ICHE)KHOMY NIEPEeBOY, KOT1a ATEHT
noigyyaeT 3asBKy M3 ONEpalMOHHOrO IEHTpa Ha
BBIJIa4y CPE/ICTB B COOTBETCTBHH C JlOTOBOPOM.
“OrnpaBka MmepeBoja” O3HAYaeT TpaH3aKUMOHHBIN
CETrMEHT Y CIIYT IO ICHE)KHOMY NIEPEeBOY, KOT/1a ATEHT
nonyuyaer CymMmy nepeBoja M BCE€ IPUMEHHMBIE
Knmentckue cOOpeI OT KIMEHTA ¥ HWHUIAHAPYET
9NEeKTPOHHBIN 3ampoc B OmEepalnuoHHBIA LEHTP Ha
BBIJIa4y CPE/ICTB B COOTBETCTBHH C JlOTOBOPOM.
“Be06-caiit” O3Hayaer
htpp://global.moneygram.com/kz/ru wnm 1000 HMHO
BeO-caiir, OTpe/IeICHHBII MoneyGram ISt
myonukanun  Hactosmux [lpaBun u  KimmeHTckmx

cOOpOB W JIOBEICHHBIN 70 cBeleHus HanmoHaipbHOTO

OaHka.

OYHKIIMOHUPOBAHUE IUVIATEXKHOM
CUCTEMBI

IInarexxnas cucremMa MoneyGram SIBJISIETCS
MEK Ty HapOTHO M TIJIATEXKHOMN CHUCTEMOH,

skcrutyatupyemoit MoneyGram Payment System, Inc.
OHna [IefiCTBYyeT Ha OCHOBE NMPHHIUIIOB, U3I0KEHHBIX B
HACTOSIIUX IIpaBunax, HHBIX JIOKYMEHTaX
MoneyGram, KOTOpbI€ MOTYT OBITh TPUHSITH BPEMSI OT
BpeMeHH, U ycioBud JloroBopoB ¢ AreHTaMmH.
Hacrosmue [IpaBriia npuBOASTCS HCKIFOYATENBHO IS
yaoBieTBOpeHuss TpeboBanuii Ctatbu 5 3akoHa 0
IUTaTe)XaxX W IDIATEKHBIX CHCTEMax W HE MOTYT OBITh
NPUHYIUTEIBbHO HUCHOJHEHBl npoTuB MoneyGram

KaKuM-JIN00 TpeThuM JinioM. MoneyGram He OepeT Ha
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These Rules are subject to change at any time by
MoneyGram without prior notice. Any changes will be
posted on Web-site within timeframe required by the
applicable law. The Rules, including any changes of
the Rules are applicable from date of posting on Web-
site or on any date after, if determined by MoneyGram.

The Consumer Fee and any changes thereto shall be
posted on Web-site. The Agent may only apply
updated Consumer Fee after its posting on Web-site.

Money transfers

Agent shall follow the procedures notified by
Sends
without limitation and in

MoneyGram for Transfer and Transfer

Receives, including,
particular, obtaining completed Send and Receive
Forms, signed by the sending and receiving consumer

respectively.

For each Transfer Send, Agent shall collect from the
consumer the Transfer Amount together with the
applicable Consumer Fee. Agent shall accept only
currency in cash for Money Transfer Services and may
only accept the legally accepted currencies specified in
the MoneyGram system, as may be amended from
time to time.

Agents shall disclose all required information to
consumers regarding each transaction, including
information related to fees and what the consumer will
be charged for each transaction.

Agents and their employees shall ensure that:

6)] Where applicable, Send Forms and Receive
Forms are filled out fully and accurately and
signed by the consumer.

(i1) Valid consumer identification information is
obtained before the transaction is processed
in accordance with local requirements and
MoneyGram’s policy and procedures.

and accurate

(iii) Complete consumer
identification information is entered into
MoneyGram’s systems to ensure data quality
and to minimize delays in processing the

transaction.
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cebs Kakux-1M00 005A3aTeNbCTB TeEpell KaKUM-JTH00
JIUIIOM, TpUHUMasl HacTosue [IpaBua.

Hacrostmue [TpaBuia MoryT OBITH H3MEHEHBI B JTF000E
BpeMs MoneyGram 6e3 Kakoro-imoo
MIpeIBapUTENHFHOTO yBeIOMIICHHUS. J[100bIle H3MEHEHUS
Ha Be0O-calite B

OynyT OIlyOJMKOBaHbI CpOKH,

TpeOyeMble TNPUMEHUMBIM  TpaBoM. Hacrosiue
[IpaBuia, BKIrOYAs JIFOOBIC M3MCHEHUS U JIOTIONTHCHUS
K HUM, TPUMEHHUMEI C TAThI MX OITyOIuKoBaHuUs Ha Beo-
caiite miau ¢ 000N HHON Ooyiee MO3MHEH ATHI,
onpenenennoit MoneyGram.

Knuenrckue cOopsl U HX

U3MCHCHHSA  TaKXC

myonuKkytoTcst Ha Beb-caiite. ATEHT MOXKET IPUMEHSTh

oOHoBneHHBI ~ Knmentckuit  cbop mocie  ero
onyOnuKkoBanus Ha BeG-caiite.
JleHe:KHBIE TePeBOAbI
ATeHT BBINOJNHSET TPOLEAYPHI, 3asBICHHBIC
MoneyGram panst  OrTopaBku — HEpeBOJOB U

HOHy‘IeHI/ISI nepeBOAOB, BKiItOYad, Cpeau Mpovero u
B 4aCTHOCTH, UIA MOJTYUYCHHSA 3allOJTHCHHBIX (DOpM

orpaBkd ¥ DopM MMONy4YCHHUS, MOIIMHCAHHBIX
OTIIPABIAIOMMM W  TIOJyYaIOMIMM  KIHEHTOM,
COOTBETCTBEHHO.

Jnst xaxmoit  OTmpaBku  mepeBoja  ATEHT
B3bICKUBAeT ¢ kineHTa CyMMy MepeBojia BMECTE C
npuMeHuMbIM  Knmentckum  cOopoMm.  AreHT
MPUHUMACT TOJBKO HAIMWYHYI BTy JUIS

BBITIOJTHEHUS Y CIIyT JleHe)KHOTO NepeBoa U MOXKET

NPUHUMATh TOJBKO NPUHHMAEMble 110 3aKOHY

BaJIOTHI, yKa3aHHbIe B cucremMe MoneyGram,

KOTOPBIE MOTYT MEHSTHCS] BpEMsI OT BPEMEHH.

ATEHTHI PacKphIBaIOT BCIO TpedyeMyro

nHoOpMalUIO KIMEHTaM, Kacalollylocs KakIoi
omepanuy, BKIo4as nHGopMaImio o cobopax u To,
Kakas mata OyieT B3UMaThCsl C KIIMEHTA 32 KaXKIy0
OTIEpAIIHIO.

AreHTbI 1 UX pabOTHHKHN oOecreyar, 4ToObl:

(i) Tawm, rae sTo mpuMeHNMO, POPMEI OTIIPABKH H
®DopMbI NOTyYeHHs! OBLIM MOJIHOCTHIO U TOYHO
3aIIOJTHEHBI ¥ NOIHUCAHBI KJIHEHTOM.

(i1) beum MOy YEHBI JefcTBUTENbHBIE

NACHTU(HUKAIIMOHHBIC CBEACHUS O KIHMEHTE /0

00pabOTKH Omepamuyl B COOTBETCTBHUH C
MECTHBIMH TPEOOBAaHMSAMH ¥ TIOJUTHKOH U
npouexypamu MoneyGram.

(iii) beun BBegeHBI B cucteMbl MoneyGram ToJTHBIS
U TOYHBIE HJICHTU(PHUKALMOHHBIE CBEICHUS O
KITMEeHTe U o0ecriedeHns KayecTBa JaHHBIX U
MHUHUMH3ALUKN  337EepKeK

npu  obpaboTke

oreparyu.
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(iv) Transactions that appear unusual or possibly
tied to money laundering or other illegal
activities should be reported to the relevant
authority as required by applicable laws or
regulations and/or escalated to MoneyGram
when appropriate.

v) Consumers that appear to be involved in

fraud-induced transactions are questioned
If there
reasonable suspicion that the transaction is

about their transactions. is a
fraud-induced, the Agent or their employee
shall refuse to process the transaction and
report as soon as reasonably possible such
activity to MoneyGram and to the appropriate
authorities, where required by applicable law
or regulation.

(vi) Consumers whom report to an Agent or their
employee that they have been the victims of
fraud-induced transaction are informed to
separately report fraud-induced transactions
to MoneyGram and/or the appropriate
authorities.

Before releasing the funds to the consumer, the Agent

and their employees should request the reference

number from the consumer and enter this number in

MoneyGram’s systems and follow the prescribed

MoneyGram policies and procedures.

Revocation and refund of payment and/or money

transfer order

MoneyGram has instituted procedures to follow where

errors occur while processing transactions that comply

with the applicable laws and regulations, including the

United States Remittance Rules that cover when a

refund must be provided to a consumer. Agents should

work with the consumer and MoneyGram to resolve
any transaction errors. Moreover, MoneyGram expects
its Agents to put forth all reasonable efforts to prevent
disbursement of fraudulently induced transactions and
refunds  consistent

issue with  MoneyGram’s

procedures as well as local consumer protection laws.

If the sender or receiver believes that an error has
occurred, they must contact MoneyGram immediately.
MoneyGram will investigate the alleged error and
determine if a refund is to be provided to the consumer.

(e)

2.2

(a)

(b)

(iv) O cmenkax, KOTOpbIE KaKyTCS HEOOBIYHBIMH
WJIN BO3MO>KHO CBSI3aHHBI C OTMBIBAHUEM JICHET
WIJIM MHOW HE3aKOHHOM JeATENbHOCTBIO, CIEyET
COOOIINTH COOTBETCTBYIOLIMM OpTraHaM BIIACTH,
Kak TpeOyeTcs NMPUMEHHMBIMH 3aKOHAMH A
HOPMAaTHBHBIMHU aKTaMH W (WJIM) TaKUe CHEIKH
OJDKHBI OBITH TIEpelaHBl Ha pPacCMOTpPEHHE
MoneyGram, npu HEOOXOAUMOCTH.

(v) Knmentpl, Kaxymnidecsi BOBJICYCHHBIMH B

MOLICHHUYECKUE CJIEJIKH, OBUIM JONPOIICHBI O

Takux caenkax. [Ipm Hammumm 060CHOBaHHOTO

MOJI03PEHHUS, 4TO crenka SIBIISIETCS

MOIICHHUYECKOW, ATEHT WIH ero pabOTHHUKH

BIIPABE OTKa3aThCsi OT 0OpabOTKM olepauuu H

JOJIOKUTh B KOPOTKHE CPOKH O TaKoW

nestenibHocTH  MoneyGram ¥ HaJUIeXKalluM

opraHaM BJACTH, €CIH 3TO TpedyeTcs Io
NIPUMEHUMOMY 3aKOHY HJIH HOJIOKEHHUIO.

(vi) O ximeHrax, KOTopble MHQOPMHUPYIOT AreHTa
WA ero pab0OTHUKOB, YTO OHH SBWINCH

KEPTBaMH MOILCHHUYECKON CHENKH, OTICIBHO

coolmaercss Kak O MOIICHHUYECKHX CJHEIKax

MoneyGram u  (MUIM) COOTBETCTBYHOIUM

OopraHaM BIIACTH.

Jlo BbIaum cpeicTB ATEHT U ero pabdOTHUKH

JOJDKHBI 3aTpeboBaTh OT KIMEHTAa KOHTPOJBHBIM

HOMEp M BBECTH [aHHBIH HOMEp B CHCTEMBI

MoneyGram ®  BBIIOJHHUTH  IPEOIHCAHHYIO

HOJMUTHUKY U npouenypsl MoneyGram.

OT3bIB M BO3BpaT yKa3aHMA MO MJIATEXKY M/MIU

nepeBoay AeHer

MoneyGram yupeaus mporeaypbl, KOTOPBIE ClexyeT

BBITIOJIHSATD, omMOKN  TpH

€Clin JA0NYHICHbL

00paboTKkn ormepalyii, KOTOpPHIE COOTBETCTBYIOT
NPUMEHUMBIM 3aKOHAM W HOPMATHUBHBIM aKTaM,
Bimtouass IlpaBunma mepeBoma CIHA, xotopbie
MOKPBIBAIOT CJIyYaW, KOTJAa BO3BpAT IODKCH OBITh
MIPEOCTaBIICH KIIMCHTY . ATEHTHI JTOTKHBI
COTPyOHMYATh C KiueHToM u MoneyGram s
paspenieHnss JIOOBIX  ommOOK Tipu  0OpaboTke
onepauuu. bonee Toro, MoneyGram oxugaer, 4To
ATEHTBI TIpHJIOKAT BCE pa3syMHBIC YCHWIHSA IS

MPEOTBPALICHUS rnepeBo/ia CpeACTB o
MOIIICHHUYECKAM CIEIKaM M OCYIIECCTBAT BO3BpAaT B
COOTBETCTBUH C mporeaypamu MoneyGram, a Takxke
B COOTBETCTBHH C MECTHBIMH 3aKOHAMHU O 3aIHUTE
KJIUCHTOB.

Ecmu OtnpaButens win [lomydatens mosiaraer, 4To
MPOU30IIIA OMIMOKA, OHU JOJKHBI HE3aMEITUTECIILHO
cBs3atbest ¢ MoneyGram. MoneyGram mpoBeaer
OmUOKH U

pacciaea0BaHueC npe,unonaraeMoifl
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Agents shall assist MoneyGram in providing refunds
to consumers where applicable.

Agents and their employees shall ensure that:

6)] Where applicable, Refund Form is filled out
fully and accurately and signed by the
consumer.

(i1) Valid consumer identification information is
obtained before the transaction is processed
in accordance with local requirements and
MoneyGram’s policy and procedures.

(iii) Complete and accurate consumer
identification information is entered into
MoneyGram’s systems to ensure data quality
and to minimize delays in processing the
transaction.

Agents shall advise the consumer to immediately

contact MoneyGram if the consumer believes they

have sent a fraudulently induced transaction.

Agents are not entitled to retain any commissions
earned on Transfer Send that has been cancelled where
both the Transfer Amount and the Consumer Fee are
refunded to the
(supplemented by Section 2.2 (f) in accordance with
the amendment dated 31 October 2017)

Format of payment messages of the Agents

sender.

Agent shall use only the templates of the Forms
contained in Transaction Software provided by
MoneyGram enabling automated issuance of the
Forms to be printed and signed by consumers.

The content of all Forms shall be controlled by
MoneyGram. Agent agrees not to alter, amend or
supplement the content of the Forms.
Complete and accurate consumer identification
information is entered into MoneyGram’s systems to
ensure data quality and to minimize delays in
processing the transaction.

Before releasing the funds to the consumer, the Agent
and their employees should request the reference
number from the consumer and enter this number in
the MoneyGram’s systems.

Availability schedule

Agent shall provide Money Transfer Services during
all hours of public operation at the Locations and shall

(©)
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YCTaHOBUT, OJDKEH JIM OBITh OCYIIECTBICH BO3BpAT

KIIMEHTY.

AreHTBl oOKaspIBaloT coxelictBue MoneyGram B

NPE/IOCTaBICHUN  CPEACTB  KJIMEHTaM,  €Cld

HPUMEHUMO.

ATEeHTHI 1 X padOTHUKH oOecreyar, 4Toobl:

(i) Tawm, Toe 3TO MPUMEHUMO, OBLIA TOJTHOCTHIO U
TOYHO 3alloJIHGHA M IIOJIKCAaHA KIHEHTOM
dopma BoO3Bpara.

(i1) beina monydeHa nocroBepHas nHGopManus s
AACHTH(DUKAITAN

KIMeHTa g0  o0paboTku

omepalMd B COOTBETCTBHM C MECTHBIMH
TpeOOBAHUSAMHI W TIOJIMTHUKOW M TPOICIypamMH
MoneyGram.

(iii) beura 3anecena B cucrembl MoneyGram rmostHas
U TouHas WHpoOpManus Ui WACHTH(UKAIUN
KITMEHTa JUIsI o0ecriedeHns KayecTBa JaHHBIX U
MUHHMH3ALIUU  3a7epKeK 1pu  00paboTke
ornepanuu.

ATEHTBI yBEIOMIISIOT KIHEHTa O HEOOXOOMMOCTH

HE3aMEIUTHTENIBHO CBsi3aThcsi ¢ MoneyGram, eciu

KIIMEHT T0JaraeT, 4T0 COBEpIICHA MOIICHHUYECKas

orepanusi.

ATeHTBI HE BIpaBe yICPKUBATh KaKUE-THOO

komuccuu Ha OTHOpaBKy HEpPeBOJa, €CIH B CUCTEME

JaHHBIM T1epeBox oOTMeHeH, mpu »ToM Cymma

nepeBosia v Kimnentckuii cO0p BO3BPAIICHBI KIIUCHTY .

(momomueno pasmenoMm 2.2 (f) B COOTBETCTBHH C

nu3MeHeHusIMu ot 31 oxtsa6ps 2017 rona)

(DopmaT IJIATEKHOT0 CO00IEeHUsI ATeHTOB

AreHT wucnoip3yer Toiabko mabmonel  dopwm,
comepxammecs B [IporpammMHOM — oOecrieueHHH
00paboTku TpaH3aKIMH, NPEI0CTaBICHHOM

MoneyGram, 4To 00€CNeYUT aBTOMATU3UPOBAHHYIO
Bbimauy @DopM U1 pacmedaTtku U HOAIKCH
KIIMCHTaMH.
Conmepxkanne  Bcex  DopM  KOHTPOJIUPYETCS
MoneyGram. ATeHT corjiamraercs He MEHSATh U He
JIOTIONHATE cojiepxkanue Dopwm.

[MomHas u TouHas nHGOPMAIHS [T WACHTUDUKAIIA
KJIMCHTA 3aHOCUTCS B cUCTeMbl MoneyGram Jyist
obecrieyeHnsT KadyecTBa [MaHHBIX W MHUHUMH3ALUN
3aliepKeK Mpu 00padoTKe omeparnuu.

J1o BBIIaYM CPENICTB KIMEHTY ATSHT U €r0 paOOTHUKH
JIOJDKHBI ~ 3aTPeOOBaTh KOHTPOJIHBIA HOMEp OT
KIMCHTAa ¥ 3aHECTH [aHHBII HOMEp B CHCTEMBI
MoneyGram.

I'padux padoTsI

ATCHT IpeoCTaBISICT Y CIIYyTH ACHEKHOTO TIEPEBOIa B
gacel paboOTBl B

Ilyakrax o0OCIyXWBaHUS W




notify MoneyGram of the hours of operation for each
Location.

2.5
Compliance with applicable laws and regulations
(a) highly

environment, and its business is subject to wide range

Risk management system

MoneyGram operates in a regulated
of laws and regulations, including Law on payments
and payment systems and subordinated regulations of
the National Bank of Kazakhstan. The money transfer
business is also subject to a variety of regulations

aimed at preventing money laundering and terrorism.

and

(b)  Agents their employees

compliance with applicable laws and regulations in the

shall operate in

Territory.

(1) Agents shall obtain, maintain, and post any
required registrations or licenses as required
by national, state/provincial, or local laws or
regulations.

shall not
participate in, or knowingly facilitate fraud,

(i1) Agents and their employees
money laundering, terrorist financing, or
other illegal activities.

(iii) Agents shall monitor potentially suspicious
locations and employee activity, including
when an employee or location is involved in
of unresolved

an excessive number

transaction  exceptions or potentially
suspicious transactions or exhibits unusual
If a

suspected of

behavior warranting investigation.

location or employee is
complicity or participation in illegal activity,
the Agent shall take action as outlined in this

Rules.

(iv)

Agents and their employees shall provide

accurate and complete information to
MoneyGram, law enforcement, or regulatory
authorities in accordance with applicable
laws and regulations. This includes, but is not
limited to the following situations:

(A)

when entering information into
MoneyGram’s systems, providing

yBenomisieT MoneyGram o dacax paboThl Ka)Io0To
IIynkTa 00CITy)KUBAHMUSL.

2.5

Cob100enue npumMeHuMbIX 3aKOH08 U NOI0IHCEHUT

(a)

Cucrema ynpasJjieHHs] pUCKaAMH

MoneyGram (QyHKIMOHHpPYET B BBICOKOH CTEICHU
KOHTPOJHMPYEMOH Ccpelie, U ero OW3HEeC MOANAaacT
mox TpeOOBaHUS IMUPOKOTO Kpyra 3aKOHOB U
MMOA3aKOHHBIX aKTOB, BKJIIOYas 3aKOH O ILIATEXaX U
IJIATCKHBIX ~ CHCTEMaX M  IOJA3AaKOHHBIC  aKThI
Hanunonansnoro 0anka Kasaxcrtana. JlesTennHOCTD
M0 JIEHEKHBIM TIEpEeBOJaM TakXKe TOINaaaeT IO
JICHCTBUE Pa3IMYHBIX ITOJI0KCHUI, HATIPABICHHBIX HA
MPOTHBOICHCTBUE

JIeTajIn3aiuu JIOXO/0B,

IMOJYYCHHBIX HC3aKOHHBIM myTeM u

(hMHAHCHPOBAHUIO TEPPOPU3MA.
(b)  AreHTHI U X PaOOTHUKH JEHCTBYIOT B COOTBETCTBHU
C TPUMEHHMBIMH 3aKOHAMH M TIOJIOKCHUSIMH Ha
Teppuropum.
(1) AreHTBl  IONY4YalOT,  IOJJICPXKHUBAIOT H
pa3MeInaT Bce TpeOyeMble PEerucTpaliy Hix
JIMLICH3HH, Kak Tpedyercs o
pecyOIMKaHCKUM,
rOCYAapCTBEHHBIM/O0JACTHBIM MM  MECTHBIM

3aKOHAaM M ITIOJA3aKOHHBIM aKTaM.

(1) AreHtsl M uXx pabOTHHKHM HE YYacCTBYIOT H
OCO3HAaHHO HE CITIOCOOCTBYIOT MOUIICHHHUYECTBY,
OTMBIBAHHUIO JICHET, (bMHAHCHPOBAHHUIO
TeppopuzMa W WHOU HE3aKOHHOU
JIeSITEIIbHOCTH.

(iii) AreHTsI KOHTPOJHUPYIOT MOTSHIIMAIILHO
NOJIO3PUTENIbHBIE TYHKTBI W JIESTEIBHOCTD

pabOTHUKOB, BKJIIOYAsl CITydau, KOTJa pabOTHUK
WIA TYHKT BOBJCYCH B YPE3MEPHOE YHCIIO
HCKITIOYUTEIIbHBIX CHUTYallUii C HEPELICHHBIMH

onepaunusiMu U MOTEHIMATIBHO
MOJ03PUTEIBHBIX ornepanui win
JIEMOHCTPUPYET  HEOOBIYHOE  MOBE/ICHHME,
Tpebyrolee npoBeaeHus pacciuenoBanusd. Eciu
INYHKT wWin pabOTHUK TOJO3peBacTcsi B
COyYaCTHM WJIM YYacTHUH B HE3aKOHHOU
JIeSITeTbHOCTH, AreHT IpeanpUHUMaEeT
JNEUCTBHSA,  W3JIOKCHHBIE B HACTOSAIINX
IIpaBunax.

(iv) AreHTel ¥ ©X pPabOTHUKU TIPEIOCTABISIOT
TOYHYIO ¥ TOJHYI0 uH(popMarmo MoneyGram,
MPaBOOXPAHUTEIbHBIM WM PEryJSITOPHBIM
OopraHaM B COOTBETCTBHU C IPUMCHHUMBIMHU
3aKOHaMH M MOJNOXKeHHusMH. UTO BKIIOYAET,
Cpeay MPOYEro, CIEAYIONNe CUTYaLUH:

(A)

IIpY BBO/I€ HH(OPMAIIUH B CHCTEMEI

KOMIIaHUU MoneyGram -




the information in-person to
MoneyGram’s employees or during

Agent Program Reviews;

(B) where MoneyGram has requested
information on transactions or the
Agent’s anti-money laundering and
anti-fraud programs;

© during the application process,
contract renewal, refreshed Agent
file or due diligence reviews,

compliance reviews, or where
reasonably requested by
MoneyGram;

(D) when there are any material

change(s) in the ownership and/or
senior management of the Agent;
and

(E) where lawfully requested by law
enforcement or civil regulators.

(c)  Agents shall act to stop violations of this Rules and

report concerns to the appropriate person.

(1)

(i)

If an Agent or their employee becomes aware
of any information that leads them to believe
that the Agent or the employee has failed to
comply with this Rules, they shall report that
information to the MoneyGram Regional
Compliance Officer assigned to the Agent,
MoneyGram’s Chief Compliance Officer, or
MoneyGram’s Compliance Hotline (see
Important Contact Information).

If an Agent or their employee becomes aware
of any information that leads them to believe
that any MoneyGram employee has engaged
in unethical, improper, or illegal conduct or
failed to comply with any applicable
governmental law, rule or regulation, they
shall

MoneyGram Regional Compliance Officer

report that information to the

assigned to the Agent, MoneyGram’s Chief

MIPEOCTaBICHHAE nHpOpMaIIU
JuyHOo pabotHukaM MoneyGram

nm B xoze IIpoBepox mporpamMMel

AreHra,
(B) eciu MoneyGram TpeOyeT
MPEJOCTAaBUTh  HMHPOPMALAIO O

CHIENKax WITH MporpamMMax AreHTa
o 60pb0E ¢ OTMBIBAHHEM JICHET U

MIPOTUBOICHCTBHUIO
MOIIICHHUYECTRY;

© B IIpollecce TIOJaYM 3asiBJICHUSA,
MPOJICHHS KOHTPAKTa,

oOHoBieHHs (aiima AreHTa WA
FOPUINIECKOI 9KCIICPTHU3BI,
MIPOBEPOK Ha COOTBETCTBHUE
TpeOOBAHUSAM WIIK B UHBIX CIyYasix
Ha OCHOBaHMHM OOOCHOBAHHOTO

TpeboBanust MoneyGram;

(D) IPY HaJIMYUU CYIIECTBEHHOTO(bIX)
n3MeHeHus1(1) B CTPYKType
COOCTBCHHUKOB WJIM YIIPABICHHS
AreHTa; n

(E) npu HaJIUu4uu 3aKOHHOI'0
TpeboBaHUs co CTOPOHBI
NIPaBOOXPAHUTEIILHBIX OpraHoB

WIHA TPOXKJAHCKHUX PETYIHUPYIOMNX
OpPraHoB.

(c)  AreHTBHl DEHCTBYIOT IUIsl TIPEKpAIICHHUS HApYIICHUH

HaCTOAIINUX HpaBI/IJ'I n  JOKJIaabIBaKOT O cBOEit

032009E€HHOCTH HaJIeKAIIEMY JIAITY.

(1)

(i)

Ecmu Arenty wiu ero paOOTHHKY CTaHOBHUTCS
n3BeCTHAa HHPOPMAIHs, KOTOPast HPUBOIUT UX K
MBICTH O TOM, YTO KakOH-1ub0 ATCHT WU
pabOTHHK He BBHITONHSIOT HacTosmme [IpaBnia,

OHM  COOOWIAIOT  JaHHYI  MH(OPMALUIO
PernonansHOMY CHELHUATNCTY oTAena
KOMILIaeHCa MoneyGram,

MIPUKOMAaHIUPOBaHHOMY AreHty, HawanpHuKyY
otnena kommiaaeHca MoneyGram wim  Ha

lopsuyro  JnmHMIO  OTAENa  KOMIUIAeHCa
MoneyGram  (cM. BaxHyr0  KOHTaKkTHyIO
HH(OPMAIIHIO).

Ecnu Arenty unm ero pabOTHHKY CTaHOBHTCS

n3BeCTHAa HHPOPMAIHs, KOTOPast HPUBOIUT UX K
MBICIH O TOM, 4YTO paboTHUK MoneyGram
JIEMOHCTPUPYET HEITHYHOE, HEHaIJIe)KaIIee
WM HE3aKOHHOE TIOBE/ICHUE, UK HE COOII0AaeT
KakoW-mibo0 JeHCTBYIOMNUN TOCYIapCTBEHHBIN
3aKOH, MPAaBHJIO WM HOPMATUBHBIA aKT, OHU
coobmrarT 3Ty MHGOpManuio PernoHanrbHOMY

CIICHUAIUCTY OTACTIa KOMILJIa€HCa MoneyGram,
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Officer, or
Compliance Hotline.

Compliance MoneyGram’s

(iii) Agents and their employees may report a
suspected violation on an anonymous basis
by using MoneyGram’s Compliance Hotline.
MoneyGram will make every reasonable
effort to ensure the confidentiality of those
furnishing information, unless MoneyGram
is required by law or regulation(s) to disclose
the information.

(iv) MoneyGram does not tolerate retaliation
under any circumstances including, but not
limited to, retaliation against anyone who has
made an allegation, reported a violation, or
of an

provided information as

investigation. If an Agent or their employee

part

believes they have been subjected to
retaliation or they know about an incident of
retaliation, they shall immediately report the
alleged retaliation to the MoneyGram
Regional Compliance Officer assigned to the
Agent, MoneyGram’s Chief Compliance
Officer, or

Hotline.

MoneyGram’s Compliance

Consumer fraud, money laundering and terrorist financing

(d)

The core of MoneyGram’s products and services are
the transactions it processes. It is necessary for Agents
and their employees (when applicable) to gather
complete and accurate information to ensure that
MoneyGram transactions are processed correctly and
efficiently. Agents and their employees (when
applicable) gather various types of information
throughout the transaction process, including not only
but

information from consumers

documentary information, also
behavioral/nonverbal
(when transactions are conducted in person), such as
body language and tone of voice. The information
gathered and observed may be useful in preventing
MoneyGram’s products and services from being used
for illegal purposes and may aid both MoneyGram and
the Agent in fulfilling their anti-money laundering and
anti-fraud obligations, including reporting suspicious
activity. In addition, Agents shall follow the laws and

regulations governing the retention of records

MIPUKOMAaHIUPOBaHHOMY AreHTy, HawanpHuKY
oraena komiuiaeHca MoneyGram wim  Ha
lopsuyro  nuHWIO  OTHENa  KOMIDIaeHCa
MoneyGram.
(iii)) AreHTHl M WX paOOTHUKH BIIpaBe COOOMIATH O
MOJI03pEBaEMOM  HApyLICHUH aHOHMMHO C
oMo1bI0 ['opsyell TMHUK OTAeNIa KOMILJIaeHca
MoneyGram. MoneyGram mnpeanpumeT Bce
pasyMHBIE  yCHJIHS, YTOOBI  0OECIEeYHThH
KOH(MICHIIMAILHOCTD TaKOH MPeoCTaBICHHOM
nHpopmanuu, eciit MoneyGram He 00s3aHa 1o
3aKOHYy WIM HOpPMaTHBHOMY(BIM) akTy(am)
pasriamarh TaKyro HH(GOPMAIIHIO.
(iv) MoneyGram He npHeMJIeT IpeciieJOBaHUs IIPH
JIIOOBIX O0OCTOSITENILCTBAX, BKIIOYas, HO HE
OTpaHUYMBAsICh, IIPECIICTOBAHNEM B OTHOLICHHH
TeX UL, KOTOpHIC BBIABHHYIH OOBHHEHHE,
COOOIIMIIM O HapyLUIEHUH WM NPeIOCTaBHIH
nHdopmanuio B paMkax paccienoBanus. Eciu
ATEHT WIH ero pabOTHUK CYHTAET, YTO OHHU
MIOJIBEPIINCH IIPECIICIOBAHUIO MIIM UM H3BECTHO
0 CciIydae TMpecieIOBaHUsA, OHH HEMEIJICHHO
COOOIIAIOT O IPEANoIaraeéMoM IPEeciieIOBaHIH
Pernonansnomy

CIICTUAITUCTY oTacia

KOMILIaeHCa MoneyGram,
MIPUKOMaHIUPOBaHHOMY AreHTy, HadanbHUKY
oThaena komiulaeHca MoneyGram wiu  Ha
lopsiuyro  nunMIO

oTaciaa KOMIITaCHCa

MoneyGram.

Obman Kauenmos, ommwvieanue OeHee U QUHAHCUPOBAHUE

meppopuszma

(d)

Anpo npoaykroB u yciayr MoneyGram cOCTaBIISIIOT
CIEJIKH, €10 ocyliecTBisieMbie. HeoOxommumo, 4To0b
AreHTBl W uX pPaOOTHUKH (€CIH TIPUMEHUMO)

OCYILIECTBIISUIN cOOp TOJTHOM ¥ TOYHOH MH(pOPMAINN

JUIsT  Oo0ecriedeHrss  TOro, 4TOOBI  OMepanuu
MoneyGram  OCYIIECTBISUINCh ~ KOPPEKTHO |
3¢ dexTuBHO. ATEHTBI W UX paboOTHUKU (eciu

MPUMEHUMO) OCYIIECTBIIAIOT COOp pa3IMyHOrO BHIA
nHQOpPMAIMM Ha TPOTHKCHWHM BCEro Imporecca

06pa6OTKI/I ornepanunu, BKJIrO4as HC TOJIBKO

JOKYMEHTapHYIO nHpOPMaLHIO, HO  TaKke

MOBEJICHYCCKYIO/HEBEPOATbHYI0 MH(POPMAIIAIO  OT
KJIMEHTOB (KOTAa OMEpaldy MPOBOAATCS B JIMUHOU
MOPSJIKE), TAKYIO KaK SI3bIK HEBEPOAILHOTO OOIICHUS

nu TOoH Tonoca. CoOpaHHas W HaKOTUICHHAs

uHpOpMAUs ~ MOXET  OBITh  MOJE3HOM IS

MPEeIOTBPAIICHHSI TOTO, YTOOBI MPOAYKTHI U YCIYTH
MoneyGram HCNONB30BAINCh [JS  HE3aKOHHBIX
nene W MOXeT moModbh kak MoneyGram, Tak u
AreHty 00S13aTeILCTB 110

apu BBIIIOJTHCHUH
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(e)

®

(2

associated with transactions, suspicious activity, and
other regulatory reports.

(1) Agents shall maintain all transaction and
consumer due diligence records to comply
with information requests for five (5) years or
longer if required by the local laws and
regulations.

(ii) Agents are required to maintain records that
document their efforts to monitor, prevent,
and report consumer fraud, money

laundering, and terrorist financing for a

minimum of five (5) years or longer if

required by local laws orregulations .

(1ii) Agents and their employees should warn
consumers prior to the completion of their
transaction about current fraud “scams” by
referencing the fraud warnings on the send
form (where applicable) or other relevant

packaging for products.

Agents shall cooperate fully with MoneyGram and law

enforcement and/or regulatory agencies when
contacted about consumer fraud or anti-money
laundering compliance matters to the maximum extent

allowed by law.

Any person associated or connected with an Agent and
who receives or is served a summons, subpoena, court
order, or other formal inquiry related to MoneyGram’s
products, services or business shall immediately
contact MoneyGram, Contact

(see  Important

Information).

Agents and their employees shall cooperate and
respond promptly to all lawful requests for information
including:

6)] any MoneyGram request for records or other
information;

(e)

®

(2)

MPOTUBOICHCTBHIO JIETATU3aIIUH ICHET, MOJTyISHHBIX
HE3aKOHHBIM NYTE€M, U MOLICHHUYECTBY, BKIOYAs
JIOHECEHHE O MOJ03PUTENBHON nedarenbHocTu. Kpome
TOro, AreHThl COOIIOJAIOT 3aKOHEI M II03aKOHHEIC
aKThl, PETYJHUPYIOIINE COXPaHCHHWE JOKYMEHTOB,

CBs3aHHBIX COo CACIIKaMu, HO,HO3pI/ITCJ'II)HOI71

JesATeIbHOCTHIO M HHBIMH PETYJIATHBHBIMU OTYETaMU.
(1) Arents

COXpaHAlOT JOKYMCHTBI 110 BCEM

CIACIIKaM MW OOKYMCHTBI 110 KOMILJIEKCHOM

IIPOBEPKE KIIMCHTOB JII BBITITIOJIHCHUA

nH(OPMAIMOHHBIX 3aITPOCOB B TeUEHHE 5 (TISATH)
JIeT wink 00Jee [UITUTEILHOTO MEPUOJIA, €CIH ITO

Tpedyercs MECTHBIMHU 3aKOHaAMH u
OJI3aKOHHBIMH aKTaMH.
(il) ATeHTBI IOJDKHBI COXPaHITh JOKYMEHTHI,

KOTOpBIE JOKYMEHTHUPYIOT HX YCHIUS [0
MOHHTOPHHTY, IPEIOTBPAIIEHUIO U OTICTHOCTH
00 oOMaHE KIMCHTOB, OTMBIBAHHIO JICHET W
(DUHAHCUPOBAHHIO TEPPOPU3MA KAK MUHUMYM B
TeueHue 5 (ATH) JeT Wi 0oJiee JTITUTEILHOTO
nepuosia, €ciau 3To TpeOyeTcs MECTHBIMH
3aKOHAMH U TIOJA3aKOHHBIMU aKTaMH.
(iii) Areatsl ¥ WX  pabOTHUKH  JOJDKHBI
MIPEIyIPeXAaTh KIMEHTOB O 3aBEPIICHUS HX
CICITKH O TEKYIIMX MOIICHHHYCCKUX JACHCTBHUSIX
MyTeM YIOMHHAHHUA MPEOyIpexAeHUH o
MOIIICHHAYECTBE Ha (opMax OTHPaBKH (eCiu
MIPUMEHNMO) WM Ha MHBIX COOTBETCTBYIOIIMX
MaKeTax JUIsl UX MPOIAYKTOB.
ATeHTBI B TOJHON Mepe COTPYAHHYAIOT C
MoneyGram u MpaBOOXPAHUTEIBHBIMH OpPraHAMH H
(wn) perynsaTOpHBIMU areHTCTBAMU TpH oOpalieHun
K HHM [0 BONPOCaM COOJIOJCHUS MPUHIIUIIOB
MPOTUBONCHCTBHS MOIICHHUYECTBY U OOpHOBI C
OTMBIBAHUEM JICHET KJIMEHTOB B MAaKCHMAaJbHO
BO3MOKHOM CTEIEHHU, Pa3perieHHON 3aKOHOM.
JIro6oe 1uIO0, KOTOpOE CBSI3aHO C ATEHTOM WM
MOJyYaeT IO IOYTE WM JIMYHO IMOBECTKY, BBI30B B
CyIl, paclopsDKCHUE CyAa WM WHOW O(UIIMabHBINA
3ampoc, OTHOCALIMHCSA K MPOAYKTaM, YCIyraM HWIH
JeSTeIIbHOCTH

MoneyGram, HEMEIJICHHO

obpamraercst Kk MoneyGram (cM. BakHast koHTakTHas

uHpopmanus).

ATeHTBI W ®X paOOTHUKHA COTPYAHHYAIOT U
ONEPaTUBHO  PEarupyOT HAa  BCE  3aKOHHbBIC
TpeObOBaHUS O TMPEJOCTABICHUH HWH(POPMAITUH,
BKITIOYAsT:

(i) TpeboBanme MoneyGram B  OTHOIICHHUH
OPEJOCTABIICHUS ~ JOKYMCHTOB  WJIH  HHOM
nHpOpPMaINH;
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(h)

(i)

0)

(k)

(ii) any regulatory exam, inspection, independent
testing or compliance review of the Agent’s
business; and

(iii) any appropriate governmental request for

records including subpoenas, production
orders, or other requests related to the
Agent’s sale of MoneyGram’s products and
services.

Agents play an important role in preventing

MoneyGram’s products and systems, and the financial

system at large, from being used for criminal activity.

To that end, MoneyGram requires its Agents to follow

this Rules and implement anti-money laundering and

anti-fraud programs.

MoneyGram provides support to its Agents in a variety
of ways, including offering training and educational
materials to Agents, such as materials to help Agents
document and carry out their anti-money laundering
and anti-fraud programs. In addition, MoneyGram
assists in ensuring the effectiveness of the Agent’s
compliance program through evaluation conducted at
on-boarding and on an ongoing basis. MoneyGram
seeks an open channel of communication with Agents
as they fulfill the obligations set forth below.

MoneyGram Agents shall implement and adhere to
written, effective, risk-based policies and programs
sufficient to assist in the prevention of consumer fraud
and to meet applicable anti-money laundering,
compliance, and/or other regulatory requirements.

Agents shall conduct their operations using a risk-
based approach, as demonstrated by the adoption and
implementation of the transaction monitoring and
reporting systems described below, and should have an
understanding of the risk of money laundering and
fraud presented by the geographic location(s) of the
Agent, the consumers served by the Agent, and
products offered by the Agent.

(h)

(@)

0

(k)

(i1) oOsBaTenbHYyIO MIPOBEPKY, HMHCTIEKITHIO,
HE3aBUCHMOC TCCTUPOBAHHE WM OSKCICPTU3Y

KOMIIJIa€CHCA B OTHOIICHUU NCATCIIHHOCTH AFCHTa;

u
(iii) cooTBeTCTBYIOIIEE TpeboBaHue
rOCyIapCTBCHHOTO  OpraHa B  OTHOIICHUH
MpPeI0CTaBICHNUS JIOKYMEHTOB, BKJIOUast

MOBECTKHU B CYJ, IPOU3BOJCTBEHHBIE 3aKa3bl WIH
IpyTae TpeOOBaHUSA, CBS3aHHBIE C TIPOIaXKeH
AreHTOM NpoAyKTOB U yciuyr MoneyGram.

ATEHTBI UTPAIOT BaXHYIO POJIb B NPEIOTBPAICHHH

UCTIONIB30BAaHUSL TPOAYKTOB U YCIyr, a TaKKe

(unancoBoi cuctembl MoneyGram B IeJOM ISt

uenei mpectynHoil aestenbHocTH. C 3TOH LEIbIO

MoneyGram TpeOyeT 0T CBOMX ATEHTOB COOIOICHUS

Hacrosmux [IpaBun W peamusaluu HPOrpaMM IO

0oprOe C OTMBIBAaHWEM JIEHET M TPOTHBOJEHCTBHUIO

MOILIEHHUYECTBY.

MoneyGram oka3blBaeT MOAJIEPKKY CBOUM ATreHTaM

pa3IUYHBIME crocobaMu, B TOM YHCIE Ipeiaras

AreHTaM 00yYeHHUE U yUYCOHBIC MAaTCPHAIIBI, KOTOPHIC

MOMOTYT AreHTam JOKYMEHTHPOBATh u

pCaM30BBIBATH CBOM IPOrpamMMBl 1O Oopwde ¢

OTMBIBaHUEM

JIeHer " MIPOTHBO/ICUCTBHUIO

MomieHHuuectBsy.  Kpome  Ttoro, MoneyGram

OKa3bIBaeT cozeiicTBHE B obecneueHnu

3(1)(1)6KTI/IBHOCTI/I KOMILTAaCHC-IPOrpaMMbI AreHTa

MOCPENICTBOM  OILGHKH,  KOTOpas  IIOCTOSHHO
NPOBOIUTCS B paMkax anmantanud. MoneyGram
CTpeMHTCS HaWTH J(PGEKTUBHBIA KaHal CBS3U C
AreHTaMHM B paMKax  BBINOJHCHHSIMH  HMH
M3JI0KEHHBIX HIKE 0053aTENbCTB.

Arentsl MoneyGram BBINOJHAIOT WM COOJIONAIOT
COCTaBIIEHHBIC B TUCbMEHHOU hopMme, 3P PeKTHBHBIE,
OCHOBAHHBIC HA OICHKE pHCKAa TMPUHIUIB U
MIPOTPaMMEI, OCTATOYHBIE VIS OKa3aHMs ITOMOINN B
NPEJOTBPANICHAN OOMaHA KIIMCHTAa U BBIIOJIHCHUS
JIEUCTBYIOINUX TPEOOBAHHUN B OTHOIIEHUH OOPHOBI C
OTMBIBAHHEM JICHET, KOMIUIAGHCA W/WIN JAPYTHX
HOPMATHUBHBIX TpeOOBaHUI.

ATEHTBl OCYIIECTBISIIOT CBOIO JICSITENBHOCTH C
HCTIONIB30BAaHUEM ITOJIX0/a, OCHOBAHHOTO HAa OIICHKE
pucka,

0O UYeM CBUIACTCILCTBYCT [PUHATUC U

peanm3anus OTIMCaHHBIX HIDKE CUCTEMBI
MOHUTOPHHIA CHEJIOK U CHUCTEMBI OTYETHOCTH II0
CHeTKaM, W JOJDKHBI IMETh TPEACTaBICHHE O PHUCKE
OTMBIBaHUSl JICHEIT W MOIICHHUYECTBA, KOTOPBIN
MpeICTaBICH reorpaduaeckuM(u)
pacroyiokeHueM(sIMU) ATeHTa, KIUCHTAMU, KOTOPhIC
AreHTOM, "

00CITy)KUBAIOTCS MIPOAYKTaMH,

npeajgaracMbIMU AreHTOoM.
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M

Agents shall adopt and implement anti-money

laundering and anti-fraud programs, that meet, at a

minimum, the following requirements:

(1)

(i)

(iii)

Address the designation of a compliance
officer, employee training, transaction
monitoring and reporting, collecting and
maintaining consumer information and, if
required, independent review of the Agent’s
anti- money laundering and anti-fraud
programs. These requirements are outlined in
more detail below;

Receive approval from the Agent’s
ownership and management, including a
commitment to support and adhere to this
Rules and the Agent’s anti- money
laundering and anti-fraud programs;

Implement effective programs to monitor
transactions and attempted transactions
performed at their locations and, report
suspicious activity to the relevant authorities
as required by applicable laws, and/or
escalate the information to MoneyGram.
Some examples of situations which must be
escalated to MoneyGram include the
following:

(A) Agent believing that the suspicious
activity is likely occurring beyond
oroutside of their network and may
involve additional MoneyGram
Agent locations outside of their
network (ifapplicable);

(B) Agent being concerned about a
cross-border transfer and believing
that law enforcement outside of the
Territory should be madeaware;

© Agent identifying what they believe
is an emerging suspicious or
unusual pattern or trend; or

M

ATEHTBHI IPUHUMAIOT U PEAIM30BBIBAIOT PO PAMMEI
10 60pb0€e ¢ OTMBIBAaHHEM AEHET U IPOTUBOAEHCTBUIO
MOILICHHHYECTBY, KOTOPBIC OTBEYAIOT, [0 MEHBILIEH
Mepe, CJIeyIOLUIUM TPeOOBaHHSM:

(i) pemenue BoIpoca Ha3HAYCHHS CIICIAAINCTA
oTIena KOMIUIacHCa, OOydYeHMs IepcoHala,
MOHHTOPHHIA CIEJIOK M OTYETHOCTH IO
cienkaM, cOopa W XpaHCHHS HHGPOpPMaLUH
KJIMEHTOB U, IIPH HEOOXOIMMOCTH, IIPOBEICHUS
HE3aBHCHUMOM MPOBEPKU MPOrpaMMm AreHTa 1o
06opnoe c OTMBIBaHHEM JIeHeT u
NPOTUBOAEUCTBHUIO  MOLICHHHYECTBY.  OJTH
TpeboBaHuUs OoJee MOAPOOHO ONMMCaHBI HUXKE,

(i1) noxyueHue oOJOOpEHMSI OT COOCTBEHHHKA H
PYKOBOJCTBa ATeHTa, B TOM YHCJIE IPUHATHE Ha
ceOst  oOs3aTensCTBA MO MOJUIEPXKKE H
cobmonenmto Hactosmux [IpaBuin 1 nporpamm
Arenta mo Oopb0Oe C OTMBIBaHMEM [ICHEI M
MPOTUBOAEHCTBHIO MOILICHHUYECTBY;

(iii) ocymectBieHne  3PQPEKTUBHBIX  MPOrPAMM
MOHUTOPHHIA CIEJIOK U MOMBITOK COBEPLICHUS
CHENOK, KOTOpBIE OCYHIECTBISIIOTCS B HX
IYHKTax O0OCIy>KMBaHUs, HH(POPMUPOBAHHUE
COOTBETCTBYIOIINX OPraHOB O MOJO3PUTEIBHON
JIESITEIBHOCTH B TOPSAJKE, MPEeLyCMOTPEHHOM
JIEUCTBYIOIIUM  3aKOHOZATENBCTBOM,  W/HIHU
nepenaya nHpopMauu MoneyGram.
HekoTtopsie mpuMepsl cuTyanui, HHOOpMAIHS
0  KOTOpBIX JIOJDKHA  OBITH  IlepenaHa
MoneyGram, BKITIOHAIOT CIEIYIOIIEE:

(A) AreHt HoJaraer, 4TO
MOJO3PUTENbHAS  JIESITENBHOCTD,
BEPOSATHO, MPOUCXOJUT 3a
IpefenaMil UX CeTH M MOXET
BKJIIOYaTh JIOTIOJTHUTEJIbHBIE
IYHKTBI OOCIyXHBaHHsA ATCHTa
MoneyGram 3a npesenaMu Ux ceTi
(ecyi 3TO IPUMEHNMO);

(B) AreHT 00ecIoKoeH
OCYIIECTBICHUEM
TPaHCTPaHUYHOTO  MepeBoja |
MoJIaraer, 9TO
[IPaBOOXPAHHUTENILHBIE OpraHbl 3a
npenenamMu TeppUTOPHU JOJIKHBI
ObITh NPOUH()OPMHUPOBAHBI O TAKOM
MIEPEBOAE;

© ATEHT [aeT OIpeleNeHUue TOMY,
9YTO0, KaK OH CYHTAET, SIBIACTCA
HOBOM  MOJO3pUTENBHONH WU
HEOOBIYHOM CXEMOH, 38101
TEHJICHIUEH; HITN
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(iv)

V)

(vi)

(vii)

(viii)

(D) Agent being concerned that the
transaction may involve terrorist
financing. If this is the case, the
Agent should contact MoneyGram
and law enforcement immediately.

Monitor  transactions  for  potentially
suspicious or unusual activities, such as the
potential structuring of transactions to evade
regulatory

requirements, the evasion of identification

legal and/or reporting

requirements, the practice of sharing
identification documents, and any other
unusual behaviors such as one person sending
to many individuals in many different

countries;

Document the results of anti-money

laundering and anti-fraud monitoring,
including the filing of any suspicious activity
reports with the applicable regulator and/or
escalating potentially suspicious activity to

MoneyGram;

Provide written policies and procedures for
employees to follow to detect and prevent
fraud-induced, structured or otherwise illicit
money transfers or transactions;

Provide written policies and procedures for
employees to follow to report potentially
activity, or

suspicious large

transactions, and fulfill any other regulatory

currency

reporting obligations in the jurisdiction in
which the Agent operates. Such policies and
procedures  should
regarding “no tipping off” a consumer when

address  obligations

suspicious activity has been reported; and

Provide guidance to employees on how to
escalate potentially suspicious activity to
MoneyGram when necessary.

(iv)

V)

(vi)

(D) AreHT O00ECIOKOGH TeM, 4YTO
caenKa MOJXKET BKITIOYATh
¢dbuHAHCHpOBaHHUE Teppopu3Ma.

Ecimnm 310 Tak, ATreHT HOOJDKEH
HEMEJICHHO CBSI3aTHCS c
MoneyGram u

MIPaBOOXPAaHUTEIHHEIMHA OpTaHAMH.

MOHUTOPUHT CACIIOK B OTHOLICHUH

MOTEHIIHAIbHO TOTO3PUTEITHHBIX WK
HEOOBIYHBIX AEHCTBUH, TAKMX KaK BO3MOJKHOE
CTPYKTYPHPOBAaHUE CHICIOK B 00XOJ MPaBOBBIX
TpeOOBaHNH W/WITM HOPMATHUBHBIX TPEOOBAHUMN K
OTYCTHOCTH, YKJIOHCHHE OT TpeOOBaHUI B
OTHOIIICHUH HAIeHTH(PUKAIIH, MIPaKTUKU
oOMeHa MICHTU(UKAIIMOHHBIMU JTOKYMCHTAMU,
JPYTOTO

MOBCACHUSA, TAKOTO KaK OCYIICCTBJICHUC OJHUM

a TaKxke Jr000ro HEOOBIYHOTO
JIMIIOM TIEPEBO/Ia MHOTHM JIMIAM, HAXOISIIHMCST

B pa3HbIX CTpaHax;

JIOKYMEHTHPOBAaHHUE PE3yIbTaTOB MOHHUTOPHHTA

60pL6LI C OTMBIBAHUECM JCHCT n

MPOTUBOACUCTBUSI MOIICHHHYECTBY, B TOM
YHCIC TPEABABICHAC OTYCTOB O KAKOU-IMOO
MOJI03PHUTENLHOM JeSTeIbHOCTH
JEHCTBYIOIIEMY PEryIsaTOpy W/HIM Tepenava
MoneyGram wuHpOpMAIMK O TOTSHIMAILHO

HOHO3pHTeHLHOI>i JCATCIBHOCTU,

MIPEIOCTaBICHNE PAaOOTHUKAM COCTABJICHHBIX B
MMUCbMEHHOW (OopMe TPHHIUIIOB U TPOIEAYD
JUIS COONIOACHUS C LENBI0 OOHAPYKCHUS H
MIPEIOTBPAIIECHUS MOIICHHHUYECKHUX,
CTPYKTYPHPOBAHHBIX WU HHBIX HE3aKOHHBIX

JCHCKHBIX IICPEBOIOB U CIACIIOK,

(vil)mpemocTaBieHHE PaOOTHUKAM COCTABICHHBIX B

MUCbMEHHOW (OpMe NPHHIMIIOB U TPOLEIYP
JUTS COOJIONICHHS C LETIb0 WH()OPMUPOBAHUS O
MOTEHIUATIBHO MOJJ03PUTENILHOM NI TeIbHOCTH,
KPYIHBIX BAIIFOTHBIX CICJIKAX ¥ BBIOJIHCHUS
JMOOBIX IPYTUX HOPMATHUBHBIX 00s3aTENLCTB B
OTHOIICHHHA OTYECTHOCTH B FOPUCIUKINH, B
KOTOpOW  ATeHT  OCYIIECTBISIET  CBOIO
JIESITeNIbHOCTh. TaKue MPUHIIMIIBI U MPOLCTYPhI
JIOJDKHBI BKITIOYATh 00s13aTeNbCTBA
OTHOCHTEIIFHO «OTKa3a OT HPEAYIPEKICHHS
KJIMEHTa MPH MPEJOCTABICHINH MHPOPMAIHU O

HOHO3pPITeJ'II:HOI>i JCATCIBHOCTU,; U

(viil)  TpemocTaBlieHUE PEKOMEHIAIIUHI O TOM, KaK,
B Cly4ae HCEOOXOIUMOCTH, OCYIICCTBISATh
nepenady  wHGOpMammu  MoneyGram o

INOTCHIHUAJIbHO HOL[O3pHT€JILHOﬁ JACATCIBbHOCTH.
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(m)

(n)

Agents with ten or more locations shall complete risk-
based,
effectiveness of the Agent’s anti-money laundering

independent reviews to evaluate the
and anti-fraud programs (“Independent Reviews”).
These Independent Reviews shall be conducted
periodically or as often as required by applicable laws,
regulations, or MoneyGram. Independent Reviews
shall be documented in writing and the Agent shall
document the actions it has taken in response to any
deficiencies identified by the independent Reviews.
Independent Reviews shall consider the adequacy of
the Agent’s:

(1) written anti-money laundering and anti-fraud
programs;

(ii) authority and expertise of the Agent’s
compliance officer;

(iii) employee training;

(iv) transaction monitoring and  reporting,
including the filing of suspicious activity
reports and/or escalating suspicious activity
to MoneyGram, when necessary; and

) any other deficiencies related to the
implementation of and adherence to this
Rules.

Agents shall designate a compliance officer

responsible for implementation and adherence to the

Agent’s anti-money laundering and anti-fraud

programs. This compliance officer must, at a

minimum, meet the following requirements:

(1) committed to support and adhere to this Rules
and the Agent’s anti-money laundering and
anti-fraud programs;

(i1) capable to implement and maintain the
Agent’s anti-money laundering and anti-
fraud programs;

(1ii) vested with the appropriate authority to

implement the Agent’s anti- money

(m)

()

ATEHTBI C JIeCAThIO WM OoJiee  MyHKTaMH
00CITy)KMBaHUsI BBITIOJIHSAIOT HE3aBUCHMEBIC IPOBEPKH,
OCHOBaHHBIC Ha OIEHKE PHUCKA, JJIS OCYIICCTBIICHUS
OIICHKK J(PPEKTHBHOCTH MporpaMm AreHTa IO
0oprOe C OTMBIBaHWEM JIEHET M TPOTHBOJEHCTBHUIO
MoleHHnYecTBY («He3aBucHMBIC MPOBEPKH»). DTH
Hezasucumere

MPOBEPKH JOJDKHBI  TPOBOIMTHCS

NEPpUOANICCKN UK C TaKOH ‘{aCTOTOfI, KOoTOpast

MpeayCcMaTpUBaeTCs  JEHCTBYIOIIMMH  3aKOHAMH,
HOPMATUBHBIMU  akTamMu Wi  MoneyGram.
HezaBucumple TpOBEpKHM  JOKYMEHTHPYIOTCS B

NUCbMEHHOH (opMme, TpU 3TOM ATEHT 00s3aH

3aI0KyMEHTHPOBATh EHCTBHSA, IPEANIPUHATEIE UM B

OTBET HAa HEJOCTATKH, BBISIBICHHBIE B  XOJE

npoBezeHus: HeszaBucumbix mpoBepok. B pamkax

He3aBrucuMBIX NMPOBEPOK IOIHKEH PacCMaTPUBATHCS

BOIIPOC O CTENEHH JIOCTATOYHOCTH CIETYIOLINX

JIeHCTBUIl AreHTa:

(1) cocTaBIEHHBIX B MUCbMEHHOI (hopMe Iporpamm
mo ©Ooppbe ¢ OTMBIBAaHWEM JIGHET |
NPOTUBOAEHCTBHIO MOIICHHUYECTBY;

(il) TOJHOMOYMI W OMBITa CIENUANINCTa OTIENa
KOMILTacHCa ATCHTA;

(iii) MOATOTOBKYM MEpCOHAIIA;

(iv) MOHHTOpDUHTa M OTYCTHOCTH B OTHOIICHHHU
CIETIOK, B TOM YHCIIE, B CIIy4ae HEOOXOIMMOCTH,
NIPEOCTaBJICHNUSI OTYETOB O MOJO03PHUTEIBHOM
JIeATENTPHOCTH /WK Tiepenadr HHQOpPMAaIH O
I0JIO3PHUTENLHOM JIESITEIBHOCTH Ha
paccmotpernne MoneyGram; i

(v) mpyrux
OCYIIECTBIICHNEM M COONIOJICHUEM HACTOSIIHX

HCIOCTaTKOB, CBsA3aHHBIX C

IIpaBui.
AreHTHI Ha3HAYaoT crenuanicTa oTAena
KOMILJIa€HCA, OTBEYAIOLIEr0 3a pealu3aluio U

BEITIOJTHEHWE TIporpaMM ATreHTa 1o Oopebe ¢

OTMBIBAHUECM JCHCT n HpOTHBOHeﬁCTBHIO
MOMICHHUYECTBY. 10T CIICIHAJIUCT oTAacia
KOMILJIa€HCA, 1o MEHBIICH Mepe, JOJIDKCH

COOTBETCTBOBATH CJICAYIONINM TpC6OBaHI/I5[MI

() cTpeMuTBCS TOAJEPKMBaTH W  COOJIIONATH

Hacrosmue [IpaBuna u mporpamMmel ATeHTa 10

60pbde c OTMBIBAaHUEM JICHET u
NPOTHBOJCHCTBUIO MOILICHHUYECTBY;

(i1) ObITH CHOCOOHBIM OCYILECTBIIATh u
NOANEPXKHUBATh  OCYILECTBICHHE  HPOrPaMM

ArenTta mo Oopp0Oe C OTMBIBaHMEM [ICHEI M
HPOTHBOJCHCTBUIO MOILICHHUYECTBY;
(iii) ObITH Ha/IeJIEHHBIM COOTBETCTBYIOLIMHU
HOJIHOMOYHSAMH 10 OCYIIECTBICHUIO IIPOrPaMM

Arenra 1o 60pf,6e C OTMBIBAHHEM JCHCI U
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(0)

(P

laundering and  anti-fraud  programs

throughout the network, if applicable;
(iv) supported by the Agent’s ownership and
management, and titled as an officer or
manager with direct lines of communication

to ownership or management;

) authorized to ensure risk-based Independent
of the Agent’s
laundering and anti-fraud programs, if

Reviews anti- money

applicable; and
(vi) knowledgeable about the Agent’s day-to-day
the
MoneyGram’s products and services.

business, including offering  of
Agents shall ensure there is sufficient staffing and
resources to adequately implement this Rules and the

policies and programs the Agent has adopted.

Regardless of any delegation or distribution of duties,
Agents shall ensure that subagents operating under the
Agent adhere to the requirements of this Rules.

Bribery and corruption

(@

Various laws around the world prohibit the making of
improper payments or providing improper gifts or
hospitality to secure business or to gain an unfair
business advantage. As a company headquartered in
the United States, MoneyGram is subject to the
Foreign Corrupt Practices Act and other federal and
state commercial bribery laws, as well as applicable
anti-corruption and commercial bribery laws in the
various countries in which MoneyGram operates,
including the United Kingdom’s Bribery Act

MoneyGram expects that its Agents and their
employees conduct business affairs in a manner
with
applicable anti-corruption laws, especially the Foreign

beyond reproach, including compliance

Corrupt Practices Act and the United Kingdom’s
Bribery Act.

(0)

()]

MPOTUBOJICHCTBUIO MOIIEHHUYECTBY IO BCEM
CEeTH, €CIIU 3TO MPUMEHUMO;

TTOIACPIKKY
PYKOBOJICTBAa AreHTa, HaXOJUTCs B JOJKHOCTH

(iv) umeet COOCTBEHHHKA u
CHeLHUATICTa UM MEHE/DKEpa U UMEET psIMbIe

JUHUHU  CBSI3M C  COOCTBEHHHKOM  WJIH
PYKOBOJICTBOM;

(V) ynoiaHoOMOYeH 00eCIIeYUBaTh MPOBEACHUE, ECITH
9TO TPHUMEHHMO, He3aBUCHMBIX TPOBEPOK,

OCHOBaHHBIX HAa OIICHKEC pHUCKa, MPOrpaMM
Arenta 1o Ooppbe ¢ OTMBIBAaHHWEM JICHET H
MPOTHUBOACHCTBUIO MOIIICHHHUYCCTBY; U

(Vi) OCBeIOMJICH O TIOBCEIHEBHOH JCSITEIHLHOCTU
AreHTa, B TOM YHCJIE MPEAJIOKCHAU POTYyKTOB
u ycayr MoneyGram.

AreHTbl 00€eCIeYnBaOT JOCTATOYHOE KOJIUYECTBO

MepcoHaa ¥ PeCypcoB ISl HAIUISKAIISH pean3alun

Hacrosmux [IpaBui, a Takke NPUHATHIX ATCHTaMHU

CTpaTeruil U IPOrpaMM.

HesaBucumo OT JienerupoBaHus WM pacpe e ICHUS

AreHThI YTO

o0s13aHHOCTEH, rapaHTHPYIOT,

cybareHTpl, JeicTBylOmue TMOA PYKOBOICTBOM
AreHTa, NPHUIEPKUBAIOTCS TpeOOBaHMH HACTOSIINX

IIpaBui.

Bzamounuuecmeo u koppynyusa

@

PasnmuuHBIe 3aKOHBI TO BCEMY MHPY 3allpeIaroT
OCYILIECTBIICHHE HCHAIUICKAINMUX IUIATEHKEH WIN
MPEIOCTaBIICHIE HEHAIJISKAIINX TTOAAPKOB, a TaKKe
pa3BIcKaTeIbHBIC MEPOTPUATHS c LENbIO
obOecrieueHnsT BEACHUS [NEATCNBPHOCTH WIH IS
MOJYYCHUSI HECNPABEUIMBOTO TMPEUMYIIECTBA B
BEICHUM JESATEIbHOCTH. byaydunm KommaHuen co
mrtab-kBapTupoii B CLIA, B orHOmennn MoneyGram
npumensiercs 3akoH CIIA o mpoTHBOACHCTBUHU
KOPPYIIMH 332 pyOexkoM U JIpyrue QenepaibHbIC U
roCyapCTBEHHBIE 3aKOHBI O B3ATOYHIYECTBE B cepe
JIEHCTBYIOILIHE

KOMMCpPIUH, a TaKXC

AHTUKOPPYNIIMOHHBIE  3aKOHBI W 3aKOHBI O
B3SITOYHUYCCTBE B c(pepe KOMMEPIMU B PA3IUUYHBIX
CTpaHax, B KOTOpbIX MoneyGram OCYIIECTBIISET
CBOIO Yypclie  3aKoH

JACATCIBbHOCTD, B TOM

Coenunennoro  KopomeBctBa o  Ooprbe  co
B3SITOYHUYCCTBOM. B COOTBETCTBHU C OXHIAHHSIMU
MoneyGram ee ATeHTBI H WX COTPYIHUKH
0C3YKOPHU3HEHHO OCYIICCTBISIIOT JEATCIBHOCTh U
COOMIONAIOT JIEHCTBYIOMIHME AHTHKOPPYNIIHOHHBIC
CIIA o
MPOTUBOICHCTBUN KOPPYIIIHH 32 PyOSKOM M 3aKOH

6oppebe  co

3aKOHBI, B HYaCTHOCTH, 3akoH

Coenunennoro  KoponesctBa 0

B3ATOYHHUYCCTBOM.
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(r)

(s)

®

Agents and their employees shall not engage in bribery
or corruption in order to secure an undue advantage in
connection with MoneyGram’s business, including the
offering of MoneyGram’s products and services. This
prohibition applies to any transactions involving either
Government Officials or Commercial Parties.

The term “Government Official” includes:

§)] Officers and employees of any government
department, agency, commission, bureau, or
authority,
(national, state or provincial, regional, or

at any level of government

local), whether they are elected, career
employees, or political appointees;

(i1) Legislators and judges;

(1ii) Any persons acting in an official capacity on
behalf of a government department, agency
or instrumentality;

(iv) Officers and employees of entities that are
owned or controlled by a government
department, agency or instrumentality;

v) Candidates for political office;

(vi) Officers and employees of a political party, as
well as the political party as an
institution/entity;

(vii) Officers and employees of any Public
International Organization or any institution
established by the national government; and

(viil)  Anyone else treated as a government official
under local laws of the Territory.

(ix) A “Commercial Party” is any company,

organization, or commercial entity whose
personnel do not qualify as “Government
Officials,” including any employee, agent,
trustee, or fiduciary of such party.

Agents shall maintain adequate compliance controls to
prevent, discourage, and detect potential violations of
this section of the Rules and applicable anti-bribery
and anti-corruption laws.

(s)

®

ATeHTBI W WX pabOTHUKH HE 3aHUMAIOTCS

B3ATOYHMYECTBOM WJIM KOppYIMEHl B  HemsIx
obecrieueHnsi HEMPABOMEPHOTO IMPEUMYIIECTBA B
CBSI3M C JesaTenbHOCThI0O MoneyGram, B TOM 4HcIe
Npe/UIoKEHHEM TMPOAYKTOB U yciayr MoneyGram.

JaHHbIil 3amper pacnpocTpaHseTcss Ha CHEIKH C

yuactueM ['0cyapCTBEHHBIX TODKHOCTHBIX JIHL] HIIH

Kommepueckux cTopoH.

Tepmun “T'ocynmapcTBEHHOE NOJDKHOCTHOE JIUIO”

BKJIFOYAET:

(i) JOMKHOCTHBIX JIATT u COTPYIHUKOB

NIPaBUTEIECTBEHHBIX BEIOMCTB U YUPEKICHUH,

areHTCTBa, KOMHCCHH, OIOpPO WIIM OpPraHOB Ha

m000M ypOBHE YIpaBieHHs (HALMOHAIbHBIX,
rOCYAapCTBEHHBIX Wi 00JIaCTHBIX,

PETHOHAJBHBIX MJIM MECTHBIX), HE3aBUCHMO OT

TOTO, SIBJSIFOTCSI OHU M30paHHBIMHU, KaJAPOBBIMHU

paboTHUKaMU WA MOJUTHYCCKIMH
HA3HAYCHIIAMU;

(il) 3akoHOmaTenew u cynueu;

(iii) 1ML, BEICTYNAIOUIMX B O(QHIUAILHOM KauecTBE
OT HMEHH TOCYJapCTBEHHOTO BEJOMCTBA,
YUPEXKICHUS WIN OPraHa;

(iv) DODKHOCTHBIX JIMI U pabOTHUKOB KOMIIAHHM,
NPUHAVISKAIUX TOCYIapCTBEHHOMY OpraHy
WJIN KOHTPOJIUPYEMBIX UM;

(V) KaHIMZATOB HA MOJUTUYECKUE JOJHKHOCTH;

(Vi) JOMKHOCTHBIX JIATT u COTPYHUKOB
MOJUTHYECKOH MapTHH, a TaKKe NOJIUTHIECKOH
MapTHU KaK HHCTUTYTa/OpraHu3aliHy;

(Vvil) BOJKHOCTHBIX T u COTPYJHHUKOB
MexmyHapoaHOH OOIECTBEHHON OpraHH3aIiH
WM UHCTUTYTA, YIPEIKICHHOTO HAIIMOHAIBHBIM
MPaBUTENBCTBOM; U

(viii)  uHOE cyuTaercs

JIMIo, KOTOpo€

rOCYAapCTBEHHBIM YMHOBHUKOM B
COOTBETCTBUHU C MECTHBIM 3aKOHOJATEIbCTBOM
Tepputopun.

(ix) “Kommepueckas CTOpOHa” 03Ha4aer

KOMIIaHHIO, OPTaHM3AIHI0 WIX KOMMEPIECKYTO

OpraHu3alyIo,

4YbU COTPYAHUKU HC

KBMDUIHUPYIOTCST  Kak  “T’ocymapcTBeHHBIE
JIOJDKHOCTHBIE JIMIA”, BKIIOYash COTPYIHHKA,
areHTra, JOBEPEHHOTO IHMIa WiK (uaynuapa
TaKOW CTOPOHBI.

ATEHTBI TIONICPKUBAIOT AJCKBATHBIE MEXaHU3MBI

KOHTPOJII KOMIUTa€HCa Uil HOPpCAOTBpAllICHUA U

BBISIBJICHUSI MOTECHI[AIBHBIX HapyLICHHH
HACTOSIEr0  pas3nena Hacrosmmx [lpaBun  u
MIPUMEHHUMBIX 3aKOHOB o O6oprbe co

B3SITOYHUYECTBOM M KOPPYILHUEH.
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(a)

(a)

(b)

(c)

(d)

(a)

(b)

SERVICES RENDERED BY THE PAYMENT SYSTEM
OPERATOR

MoneyGram provides Money Transfer Services
through authorised Agents. MoneyGram authorises
Agents to provide Money Transfer Services at the
Locations within the Territory. MoneyGram also
provides bill payment services, issue money orders
and process official checks in the selected markets.

CONDITIONS FOR PARTICIPATION IN THE PAYMENTS
SYSTEM

The participation of an Agent in the MoneyGram
payment system is based upon and governed by, the
terms and conditions of the Agreement executed
between such Agent and Payment System Operator
and the MoneyGram policies and procedures.

The process of selection of an Agent, as a rule, consists
of two main stages: the identification of a potential
Agent and its review and evaluation.

The execution of the Agreement by and between
MoneyGram and Agent will, as a rule, unless
otherwise agreed by the Parties, represent the entry of
such Agent into the MoneyGram payment system.
The withdrawal of Agent from the MoneyGram
payment system will be governed by the terms and
conditions of the Agreement between MoneyGram
and such Agent.

INTERACTION BETWEEN PAYMENT SYSTEM
OPERATOR AND AGENT

Payment System Operator and Agents cooperate
through Transaction Software. MoneyGram assigns
PIN to Agent for conducting transactions in
Transaction Software and provides Identification

Number to Agent for use in conducting transactions.

If an Agent or their employee becomes aware of any
information that leads them to believe that such Agent
or its employee has failed to comply with this Rules,
they shall report that information to the MoneyGram
Regional Compliance Officer assigned to the Agent,
Officer, or
MoneyGram’s Compliance Hotline (see Important

MoneyGram’s Chief Compliance

Contact Information).

3.

(a)

(a)

(b)

(c)

(d)

(a)

(b)

YCIYTQ, MNPEJOCTABJISIEMBIE
OIIEPATOPOM ILTATEXKHOMW CUCTEMBI

MoneyGram mnpenocTaBisieT YCIyrd JIeHEKHOTO
nepeBoja AreHTOB.

MoneyGram

qepes YIOJTHOMOYCHHBIX

YHOJTHOMOYHMBaeT  ATEHTOB  Ha
MpeloCTaBleHue YCIyr JAEHEXHOro IMepeBoja B
ITynkrax oOcCiyXUBaHHS B Tpeaeniax TeppUTOpHH.
MoneyGram Taxxe IpeIocTaBIsieT YCIyTH MO OIIaTe
CYETOB, BBIAaYC IUIATEXKHBIX IOPYYECHHH W TI0

06pa6OTK€ KaCCUPCKUX YCKOB B HEKOTOPBIX

M30paHHBIX CTPAaHAX.

YCJIOBHUSA VYUYACTHSI B ILIATEXHOM
CUCTEME

VYuactie Arenra B miarexHoil cucreme MoneyGram
OCHOBBIBAETCS U PETyIMpyeTcs yciaoBusiMu Jlorosopa,
3aKJIIOYEHHOT0 MEX Iy TakuM AreHToM u Onepatopom
IUTATEXHOM CHCTEMBI M MOJUTUKAMH H TPOLELypPaMu
MoneyGram.

IIpomecc orbopa AreHTa, Kak NMpaBUIIO, COCTOWT W3
JIBYX
MOTEHIMATIBHOTO ATCHTa U €T0 U3YUCHHUE U OLICHKA.

OCHOBHBIX OTallOB: I/IﬂCHTI/I(I)I/IKaIII/II/I

Ionnucanue JloroBopa Mmexay MoneyGram wu
ATEHTOM, KaK NIpaBWIIO, €CITH WHOE HE COTJIACOBAHO
CropoHamu, 03HA4aeT BCTYIUIEHHE TaKOro AreHTa B
IIaTexXHy1o cucteMy MoneyGram.

Boixon Arenta u3 ruiatexHol cucreMbl MoneyGram
perymupyercss  yCIOBHSAMH

JloroBopa  Mexmy

MoneyGram u TakuM ATE€HTOM.

B3AUMOJIEUCTBUE MEX/JY OIIEPATOPOM
IJTATEXKHOW CUCTEMBI U ATEHTOM

Omneparop  MIAaTeXHOHM  cUCTEeMbl M ATEHTHI
corpynan4aoT uepe3 Ilporpammuoe obecrieuenue
o0OpaboTku Tpan3akuuii. MoneyGram nprcBauBaer
PIN  Arenry

[TporpammuoM obecrniedennn 00pabOTKH TpaH3aKLIUil 1

UL TIPOBENCHHS  OmIepamuid B
npeaocTaBisieT MaeHTH(UKAIMOHHBI HOMEpP ATEHTY
JUTS UCTIOJIB30BaHUS TIPH MIPOBEACHUH OTICPAIIH.

Ecmu ArenTy wim ero pabOTHHUKY CTAHOBUTCS M3BECTHA
uHpOpMAaNUs, KOTOpas MPUBOJUT UX K MOHUMAHHIO
TOTO, YTO TakoH ATEHT WM ero pabOTHUK HE
BBINOJIHAIOT HacTosmue [IpaBuia, oHU COOOMIAIOT 3Ty
nHpOpMannio PernoHanmpHOMY CIIEIMAINCTy OTAETa
kommnaeHca  MoneyGram,

HaanLHI/IKy oTaciia

koMImiacaica MoneyGram wim Ha [opsiayio JHHUIO
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(©)

(d)

(e)

¢

Agents shall cooperate fully with MoneyGram and law

enforcement and/or regulatory agencies when
contacted about consumer fraud or anti-money
laundering compliance matters to the maximum extent
allowed by law. The Agent must promptly contact

MoneyGram (see Important Contact Information).

Any person associated or connected with an Agent and
who receives or is served a summons, subpoena, court
order, or other formal inquiry related to MoneyGram’s
products, services or business shall immediately
contact MoneyGram, if permitted by applicable law or
regulation (see Important Contact Information).

Agents shall report any incident in which the
confidentiality or security of any consumer personal
information has been or is suspected to have been
disclosed, misused, or compromised immediately to
both the appropriate management at the Agent and to
MoneyGram (see Important Contact Information) in
order to determine the potential impact to the Agent,
consumers, and MoneyGram and to take appropriate
measures accordingly.

Agents and their employees may contact MoneyGram
regarding any other questions related to compliance
with this Rules or other issues specified in the
attachment (see Important Contact Information -
Reason to contact).

Agent Employee Training

(@

Agents and their employees are the first line of defense
in protecting consumers and preventing criminal abuse
and exploitation of MoneyGram products and services.
Agent and employees must be provided the training
and tools necessary to prevent errors or abuse from
occurring in the use of MoneyGram’s products and
services. Moreover, as part of employee training,
Agents should communicate to their employees that
the Agent’s management supports full compliance
with applicable laws and regulations. MoneyGram
requires that Agents only permit properly trained
employees to provide MoneyGram’s products and
services to consumers.

(©)

(d)

(e)

¢

otnena xomrutaeHca MoneyGram (cMm. BaxkHayro
KOHTaKTHYI0 HH(opManuio).

ATEHTHI B MOJIHOK Mepe coTpyaaudaroT ¢ MoneyGram
U TPAaBOOXPAaHUTEIBHBIMH W/WINM  PETYJISATOPHBIMHU
opraHamMu Tpu OOpamieHHMH K HHUM II0 BOIIPOCaM
coOmoieHus NPUHLIUIIOB MPOTUBOACHUCTBHS
MOIIICHHUYECTBY W OOpHOBI C OTMBIBAHHWEM JCHET
KJIMEHTOB B MAaKCHUMajJbHO BO3MOXHOW CTEIEHH,
pa3penIeHHON 3aKOHOM. ATEHT [IOJKEH HEMEIJICHHO
obpatutbest B MoneyGram (cM. BaxHast kOHTakTHas
nHpOpMaIs).

JIuno, KoTOpoE CBsA3aHO C ATEHTOM M IOJy4aeT II0
cyn,
pacropsbKeHue CyAa WiM MHOW oUIMaIbHBIN 3a1poc,

mo4Te WM JIMYHO TIOBCCTKY, BBI3OB B

OTHOCSIIMNCA K  HPOAYKTaM, yCIyram  HIH
nesitenbHocTH MoneyGram, HeMeIUIeHHO oOpariaercs
kK MoneyGram, ecnu 3TO pa3pemeHo NPUMEHHMBIM
3aKOHOJIATEIbCTBOM MJIM HOPMAaTUBHBIMU aKTaMH (CM.
Baknas koHTakTHast HHPOPMALIKS).

ATeHTBI HEMEIIEHHO COO0IIAIOT O JIFI0OOM MHIIMICHTE,
B KOTOPOM KOH(MICHIMAILHOCT WJIM 0€3011aCHOCTh

JTUYHOW WMH(POPMAIWU O KIMEHTE IOABEPTiach, WIN

MOJO3pEBaeTCa, YTO TMOABEpIIach pasMalleHulo,
3710yTIOTPEOICHUIO WITH JVCKPEIUTALINN,
COOTBETCTBYIOLIEMY  pPYKOBOACTBY  AreHTa  #

MoneyGram (cM. Baxknast koHTakTHasi HHQOpMAITHS),
9TOOBI ONPEACIUTh TOTCHIUAIEHOE BO3JCHUCTBUEC HA
AreHta, XiaueHTOB W MoneyGram W TpUHATHS
COOTBETCTBYIOIIUX MEP.

AreHTa W ®WX pabOTHUKH MOTYT oOOpamarbes B
MoneyGram 1o  Jr0ObBIM  HMHBIM  BOIPOCaM,
KacalomuMcs coOmroieHust HacTosmux [IpaBun wnn mo
WHBIM BONPOCAM, YKa3aHHBIM B TIPHIOKCHHH (CM.
Baxnass konTtaktHas uwHGOpMmarus — [IpuwunHa mms

oOpareHus).

Oobyuenue pabomnuxos Azenma

(@

ATeHTbl M MX pabOTHHMKH SIBIISIIOTCS IEPBOW JIMHHEH
3alIMThl KIMEHTOB M MPEAOTBPALICHUS IPECTYITHOTO
3710yNOTPEOICHUS U SKCILTYaTallK TIPOAYKTOB U YCIYT
MoneyGram.

AreHTy W pabOTHUKaM JOJDKHO

MPpEeaOCTABIIATLCA 06y‘{€HI/I€ u HWHCTPYMCHTHI,

HEOOXOAMMbIE JUIS MPEAOTBPALICHUS BO3HHUKHOBEHUS
OIKMOOK WJIM 3JI0yNOTPEOJICHUI NPH HMCIONIB30BAHUH
mpoaykToB W ycayr MoneyGram. Kpome Toro, B
paMkax oOydyeHusi pabOTHHKOB AreHTaM HEoOXO0ANMO
COOOIUTh CBOMM pPaOOTHHKAM, YTO PYKOBOJICTBO
ArenTa cobutoieHue

NOoAACPIKUBACT IIOJIHOC

MIPUMEHNUMBIX 3aKOHOB HW  HOPMATUBHBIX  aKTOB.

MoneyGram TpeOyer, 4ToOBI ATEHTHI JOIYyCKalu

TOJIBKO JOJIKHBIM 06p3.30M TIOATOTOBJICHHBIX
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(h)

(1)

0)

Agents shall ensure employees are sufficiently trained
to process transactions using MoneyGram’s systems
and will adhere to this Rules and the Agent’s anti-
money laundering and anti-fraud programs.
MoneyGram is continuously improving its policies
and programs and may update Agent responsibilities
at any time based on changes in laws, regulations,
industry best practices, or risk. Agents are responsible
for communicating those changes to their employees

and any Subagents and ensuring their implementation.

Agents shall train all employees who interact with
consumers using MoneyGram’s products and services
on anti-money laundering and anti-fraud measures
using either the training provided by MoneyGram or
equivalent training. This training shall occur on
periodic basis or more frequently as required by local
laws or regulations or by MoneyGram. This training
shall include the following:

(1) adherence to all requirements set forth in this
Rules;
(i1) identification of consumer scams and

prevention of fraud-induced transfers;

(iii) verification of consumer identification;

(iv) compliance with all relevant transaction
processing requirements, including correct
data collection and entry procedures;

v) identification and reporting suspicious
activity and structured transactions; and

(vi) satisfying record retention requirements.

Agents are responsible for ensuring employees
understand their responsibilities and provide refreshed
training to employees as necessary. In addition, Agents
shall provide additional employee training in the event
that a performance issue related to compliance with
this Rules or the Agent’s anti-money laundering and
identified.
Employees should be tested on their knowledge to

anti-fraud policies or procedures is

demonstrate understanding of their compliance

responsibilities.

(h)

(1)

0)

pabOTHUKOB K NMPEIOCTABICHUIO KIIMEHTAM MPOIYKTOB
u yciayr MoneyGram.

ATEeHTB 00eCrednBaIoT, 4YTOOBl PAOOTHUKH OBLTH
JIOCTaTOYHO HOATOTOBJIEHBI JUIsi 0OpPaOOTKH CHENIOK C
HCTIOIB30BaHUEM CHUCTEM MoneyGram,
MPUICPKHUBATICH HACTOSAIMX [IpaBuin M mporpamm
Arenra 1o

0oprbe C OTMBIBAHHMEM JICHET U

MIPOTUBOACUCTBUIO  MoOIEeHHUYecTBY. MoneyGram

MIOCTOSTHHO ~ COBEPIICHCTBYET CBOM TPHHIOUIBI U

MpOrpaMMbl U BIIpaBe B JIOO0H MOMEHT OOHOBHUTH

00s3aHHOCTM ATeHTa Ha OCHOBAaHMH W3MEHEHUH,

BHOCHMBIX B 3aKOHBI, HOPMATHBHBIC aKThI, a TaKXKC

MEPEIOBEIX OTPACICBBIX CTAaHAAPTOB WM pHCKA.

ATCHTBI HECYT OTBETCTBEHHOCTh 32 MH()OPMUPOBAHUE

00 THX U3MEHEHUIX CBOMX paboTHUKOB 1 CybareHTOB

1 3a o0ecIieueHNe X OCYIECTBIICHHSI.

AreHTBl 00ydJalOoT BceX pabOTHHKOB, KOTOpPHIE

0OIIAFOTCS C KITUCHTAMU C UCTIOJIE30BAaHUEM ITPOIYKTOB

n ycayr MoneyGram, neiicTBUsIM, HalpaBJI€HHBIM Ha

00pr0y C OTMBIBaHMEM JIEHET W TIPOTHBOJICHCTBHUE

MOIIICHHUYECTBY, MPH 3TOM MPUMEHSETCS O0yYeHHE,

npenocraBisieMoe MoneyGram, WIH aHAJIOTHYHOE

oOy4eHue. Jannoe o0yuenue MIPOBOJUTCA

MepUOIUYEeCKH WM Oojiee dYacTo, Kak Tpedyercs

MECTHBIMH 33aKOHAMH, HOPMATHBHBIMUA aKTaMH WU

MoneyGram. /laHHoe 00y4YeHHEe BKIIOYAET:

(i) coOmoneHune Bcex TpeOOBaHWM, W3JIOKEHHBIX B
Hacrosimux [IpaBunax;

(i) BBIABJICHHME MOIICHHHYCCKUX adep KIMCHTOB W
TPEIOTBPAIICHNE OCYIIIECTBIICHHS
MOIIICHHUYECKHX MTEPEBOIOB;

(iii) mpoBepKy MIEHTU(PUKANN KITUSHTOB;

(iv) cobmoneHue BCEX COOTBETCTBYOIIIUX

TpeboBaHU K 00pabOTKe CHEIOK, B TOM YHCIE

HAIJICKAIIUX TpoIieyp cOopa v BBOJIA TaHHBIX;

(V) BBISBJICHHE TOJO3PUTEIHLHON NEATEIHHOCTH H

CTPYKTypHPOBAHHBIX ~ CHEJIOK, a4  TaKKe
WHPOPMHUPOBAHKE O HHUX; U
(vi) cobmonenne  TpeOOBaHMH B OTHOIICHHHU

XpaHeHHs JOKYMEHTOB.
ATCHTBI HECYT OTBETCTBEHHOCTb 32 00ECIICUCHHE TOTO,
9TOOBI PAOOTHUKHM MOHUMAJIM CBOHM OOS3aHHOCTH, U 3a

npeaoCTaBJICHUC paGOTHI/IKaM, 1o MEpe

HEOOXOIMMOCTH, OOHOBJIEHHOTO Kypca OOyYCeHHS.

KpOMe TOTO, AreHThI OpPraHnU30BbIBAIOT

JOTIONTHUTENhHOE ~ OOy4YeHHWe  MepCcoHama,  eclii

BBIABJIACTCSA np06neMa C PE3yJIbTaTUBHOCTLIO,

CBs3aHHAsT C COOJIIONCHMEM HACTOSIIUX IlpaBw,
NPUHLOMIOB M npoueayp AreHrta mno 0Oopsbe ¢
OTMBIBAHHEM

JIeHer u MIPOTUBOACHCTBUIO

MOLICHHUYCCTBY. PaborHuku MIPOBEPAIOTCA Ha
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(k)

(a)

(b)

(c)

(d)

Agents shall document and maintain all training
records. These documents shall be kept in the
employees’ personnel files and/or in with the
MoneyGram’s Learning Management System, and be
provided to MoneyGram or appropriate government

authorities upon request.

COMPLIANCE WITH THE INFORMATION SECURITY
MEASURES

MoneyGram provides fast and convenient ways to
send and receive money. Part of MoneyGram’s
commitment to its consumers is that it will safeguard
their personal and private information. During the
course of transactions, Agents and their employees
may receive personal and private information from
consumers such as name, address, phone number,
government identification/ID or tax identification
number, passport number, bank account number,
credit or debit card number, place or date of birth,
occupation, email address, and any other required
consumer due diligence. MoneyGram expects that
Agents and their employees protect this information
from unauthorized access, use, and disclosure.

Agents shall protect consumers’ personal and private
information, in accordance with applicable laws and
regulations, to prevent unauthorized access, use, and
disclosure.
Agents’ anti-money laundering and anti-fraud
programs shall include procedures to comply with
privacy laws and to ensure data security. Such
procedures shall be implemented in a manner that
commensurates with the type of information collected

and stored and the business operations of the Agent.

Agents and their employees shall collect from
consumers only the information needed to complete a
transaction. Agents and their employees shall only use
consumer information for identified and allowable
purposes as provided in the terms and conditions

(k)

(a)

(b)

(c)

(d)

HAIM4YAE 3HAaHUHM, YTOOBl  MPOAEMOHCTPHUPOBATH
MMOHUMAaHUE CBOMX OOS3aHHOCTEH B OTHOIICHUH
KOMILTaeHCA.

AreHTbl JOKyMEHTHPYIOT H BEAyT BCE JIMYHBIC

KapTOYKH TIPOXOXKACHUSA OOy4YeHHs pPaOOTHHUKOB.

ﬂaHHLIe JOKYMCHTBI XPaHATCA B JIMYHBIX JCJIax

coTpynHuKoB w/mmum B CuctemMe  ympaBlieHUS
MIPOLIECCOM o0yueHus MoneyGram u
MIPEIOCTABIIAIOTCS MoneyGram WA

COOTBETCTBYIOIIIUM TOCYJAPCTBCHHBIM OpraHaM IO
TpeOOBaHUIO.

COBJIIOJJEHUE MEP MH®OPMAILIMOHHOMN
BE3OITIACHOCTH

MoneyGram npenocTaBiseT 0e30macHbIe U YIOOHEIC
Croco0Bbl OTMPABKH M IOJIyYEHHs OeHEer. B pamkax
00s13aTenibeTB MoneyGram miepe]; CBOUMH KITUCHTAMHU
OHa Oyner

3a1raTh ux JIAYHYIO u

KoH(uaeHUMaNbHyl0  MHpopManmioo. B xone
OCYIIECTBIICHHUSI CHENOK ATEHTHl M WX pPaOOTHHKH
BIIPaBE TMOJNYYUTh JIUYHYID U KOH(PHICHIUAIBEHYIO
nHPOPMANNIO O KIHMEHTAaX, TaKyl0 KaK UM, ajpec,
HOMeEp tenedona, rOCyIapCTBECHHAS
nAeHTHGUKAIUSI/HOMED WIH  HISHTHPUKAINOHHBIN
HOMEp HaJIOTOIUIATEINBIINKA, HOMEP HaclopTa, HOMEp
0aHKOBCKOTO cUeTa, HOMEP KPEeIUTHOW MITH 1e0eTOBOM
KapThbl, MECTO WJIH JIaTa POXKICHHUSI, POJI 3aHITHH, afpec
AJIEKTPOHHOM MOYTHI U JTIO0YIO APYTYI0 HEOOXOIUMYIO
HHPOPMALIUIO JUT MPOBEACHUS NPOBEPKU KIHCHTA. B
COOTBETCTBUU ¢ OkuaaHUsIMU MoneyGram AreHTam u
UX pabOTHHKAM CIICAYET 3allUIIATh 3Ty HH()OPMAIIHIO
OT HECAaHKITHOHUPOBAHHOTO TOCTYTIA, UCTIOIBb30BAHMUS U
pasriaiieHusl.

ATEHTHl 3aIMIIAIOT JIMYHYI0 W KOH()HICHIHATBHYIO
HHPOPMALIMIO  KJIMCHTOB B  COOTBETCTBHH  C
MIPUMEHUMBIMH 3aKOHAMU W HOPMATHBHBIMH aKTaMH C
TEeM, YTOOBI MPEIOTBPATUTH HECAHKIIMOHUPOBAHHBIN
JIOCTYTI, KCTIOJTF30BAHKE ¥ pas3TiameHine HHPOPMaIi.
[Iporpammer ATeHTOB 110 OOpHOE ¢ OTMBIBAHUECM JICHET
U TPOTHUBOJACHCTBUIO MOIICHHHYECTBY BKIIOYAIOT
MpoIEenypsl IO

KOHq)I/II[eHI_lI/IaJ'IBHOCTI/I n

COOJIIOICHHUIO 3aKOHOB (0]

00EeCTICYCHHUIO  3aIUTHI
JAHHBIX. Takue Mpoueayphl PeaTu3yOTCs COpa3MEPHO
THITY COOpaHHOM ¥ XpaHUMOH HH()OPMAIIMU U JIETOBBIX
onepauuii AreHra.

ATEHTBI B UX PabOTHUKHU OCYIIECTBIIIOT COOP TOJIBKO
TOM MHpOpPMANKU O KIMEHTaX, KOTOpas HEeoOXoamMa
IUISL COBEPIICHUsST CACITKH. ATCHTHI M WX PaOOTHUKH
MOJIB3YIOTC MH(OpMAIUEe 0 KIMEHTaX TOJBKO s
OTIpE/IeIeHHBIX u

JIOITy CTUMBIX eeH,
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(e)

¢

(2

(h)

(i)

contained in the documents given to consumers.

Unless otherwise authorized by MoneyGram,
consumer information can only be used (i) to complete
a consumer transaction; (ii) to meet legal/regulatory
obligations; and (iii) to prevent money laundering

and/or fraud.

Agents shall disclose consumer information only to the
individual whom it pertains, and shall not disclose
consumer information to any unauthorized third party.

Agents shall retain consumer personal information for
only as long as necessary to fulfill the stated purpose
or as required by law. All documents that contain
consumers’ private and personal information shall be
stored in a secure location. If an Agent uses tools to
assist with transaction monitoring, it must follow
appropriate data security protocols.

Agents shall ensure proper destruction of consumer
personal information at the end of the retention period.

Agents shall ensure that each employee has an
individual ID and password which are not shared
among other employees.

Agents and their employees shall refrain from and
prevent use of MoneyGram’s computer hardware,
software, communications, and network systems for
personal use or use unrelated to MoneyGram’s
business. Agents shall protect their Money Transfer
computer against unauthorized access and should not
use the Money Transfer computer for Internet
browsing, emailing, or Instant Messaging (IM) as
these are the most common methods for computers to
become infected with viruses and/or phishing software
that can lead to fraudulent transactions. Computer
screens should not be visible to the public. Agents
should install the appropriate anti-virus software and
firewalls as well as configure the software to
automatically download patches and upgrades to fix
security holes.

(e)

¢

(2

(h)

(i)

MPEIyCMOTPEHHBIX B YCIOBHSIX  JOKYMEHTOB,

npeaoCTaBJICHHBIX KIIMCHTaM. Ecmm HUHOC HC

paspemieno MoneyGram, wHbOpManus O KIWCHTE
MOJKET UCIIOJIb30BAThCS TOJNBKO, YTOOBI (i) BBIIOJHUTH

CIIENIKY KJINCHTA; (ii) HCIIOJIHUTH
NpaBOBBIE/HOPMAaTHBHBIE  o0s3aTenbcTBa; W (iil)
HpeOTBPATUTh OTMBIBaHHE JeHer W/unm
MOLIEHHHYECTBO.

ATEHTHI pa3riamaT HHQOPMAIHIO O KIIMEHTE TOJIBKO

TOMY JIMIy, K KOTOPOMY OHa OTHOCHUTCS, U HE
pasriamaiT nHPOPMALHIO 0 KITEHTE
HEYNOJIHOMOYEHHOMY TPEThEMY JIULLY.

AreHTbI OCYIIECTBIISIIOT XpaHeHue JTUYHOU

HH(bOpMaHHH KJIIMCHTA, TOJIBKO IIOKa 3TO HCO6X0[[I/IMO

UL JOCTIDKEHMSI  TIOCTAaBICHHOHW  LeNMW WM
BBINIOJIHEHHUS TpeOOBaHMI 3aKkoHA. Bce NOKyMEHTHI, B
KOTODPBIX COJIEP)KUTCS YacTHas M JMYHas HHGOPMaIUs
KJIMEHTOB, XpaHsTcs B OezonacHoM Mecte. Ecian AreHT
UCIIONIB3YET MHCTPYMEHTHI JUIS OKa3aHMs MOMOLIM B
MOHHTOPHHI€ CHEJIOK, OH JOJDKeH COOIIoJaTh
COOTBETCTBYIOIINE ITPOTOKOJIBI 3aLUTHI ITaHHBIX.
AreHTBl 00eclieynBalOT HaJUIe)Kallee YHHYTOXKEHUE
JUYHOM WH(pOpPMalMM KJIMEHTAa B KOHIE CpoKa
XpaHEeHUs.

AreHTbl obecnieyar, 4TOObl KaXAbli pabOTHHK HMel
WHIMBUIYAIBHBIH HMACHTU(QHUKAUMOHHBIH HOMEp U

apoJib, KOTOPBbIM HE MOJUIEkKHUT Mepenade Apyrum

paboTHHKaM.

AreHTBI W WX paOOTHUKU BO3JCPKHUBAKTCA OT
HCIIOIb30BaHHS KOMITBIOTEPHOM TEXHHUKH,
MPOrPaMMHOTO  O0ECICUCHHS, CpPEICTB CBS3U U

ceTeBbIX cucteM MoneyGram Tt TUYHBIX IeNIed W
HCIIOJIb30BAaHUsA, HE CBS3aHHOIO C JIESATEIbHOCTHIO
MoneyGram, u

MIPETSTCTBYIOT TaKOMY

HCIIOJIb30BAHUIO. ATEHTBI O0OECIEYMBAIOT  3aIUTY
cBoero Kommeiorepa Uit OCYIIECTBICHHUS JICHEXHOTO
nepeBojia OT HECAHKIIMOHUPOBAHHOTO JOCTyNa U HE
UCTIONB3yIoT ~ KoMmproTep  [UIst  OCYIIECTBIICHUS
JICHEXKHOTO TepeBoja st pabotel B cetu WHTEpHET,
SNEKTPOHHOM mouThl Wi CHCTEMBI MTHOBEHHBIX
coobmenni  (CMC),

HauboJee pacnpoCTPaHEHHBIMH METOJaMHU 3apayKCHUS

NOCKOJIbKY OHHU  SABJIAIOTCSA

KOMIBIOTEPOB  BHUPYCaMH  W/WIH  HOJACIbHBIM
MIPOrPaMMHBIM 00€CTIEYeHHNEM, YTO MOYKET MTPUBECTH K
OCYILIECTBJIICHUIO MOIICHHUYECKUX CIENIOK. ODKpaHbl
KOMITBIOTEPOB HE TpEIHA3HAYAIOTCS IS BCEOOIEro
AreHThI

0603p€HI/IH. yCTaHaBJIUBAIOT

COOTBETCTBYIOIIIEE  AaHTHUBHUPYCHOE  INPOrpaMMHOE
obecrieueHne n OpaHAMAydpHI, a TAKKE HACTPAMBAIOT
porpaMMHOE OOECIIedeHHEe U aBTOMATHYECKOM

3arpy3Kku (aijoB ¢ UCHPABICHUSMH U OOHOBJICHUSMHU
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0)

(a)

(a)

(b)

Agents shall report any incident in which the
confidentiality or security of any consumer personal
information has been or is suspected to have been
disclosed, misused, or compromised immediately to
both the appropriate management at the Agent and to
MoneyGram (see Important Contact Information) in
order to determine the potential impact to the Agent,
consumers, and MoneyGram and to take appropriate
measures accordingly.

SETTLEMENT OF THE PARTICIPANT’S INSOLVENCY

MoneyGram monitors the creditworthiness of Agents
on an ongoing basis. In the event of an Agent becomes
insolvent, enters into bankruptcy or receivership
proceedings, to the extent required by the applicable
law, the MoneyGram shall complete the money
Transfer Send on behalf of the consumers.

MEASURES FOR VIOLATION THE RULES

MoneyGram monitors how well Agents carry out their
compliance responsibilities. This includes monitoring
transactions processed by an Agent. In its discretion,
MoneyGram conducts reviews of Agents’ anti-money
laundering and anti-fraud compliance programs,
Mystery Shopping, Onsite Investigations, and other
compliance review activities to ensure that the Agent
has
compliance program tailored to the Agent’s business

designed and implemented an effective
model and that the Agent is following the applicable
legal and regulatory requirements, MoneyGram’s
and/or  contractual

policies and  procedures,

requirements.

Conduct that Could Lead to Monitoring or Corrective

Action

(1) All Agents who violate this Rules, or any
applicable law or regulations shall be subject
to immediate corrective or remedial action,
including probation, suspension of service or
termination of MoneyGram’s services.

0)

(a)

(a)

(b)

C TeM, YTOOBl YCTpaHHWTh cjabble MeCTa B CHCTEME
0€30MacHOCTH.

ATeHTBI HEMEIJIEHHO COO0IIAIOT O JIFI0OOM MHIMICHTE,
B KOTOPOM KOH(HICHIIMATBHOCTh WIH OE30MacHOCTh

TUYHOW WH(POPMAIUN KIHMEHTAa IOABEPIiach, WIN
MOJO3pEBaeTCd, YTO TMOABEPIIach pasMIalleHuIo,
370YHOTPEOICHHUIO WA JVICKpEIUTAIAH,
COOTBETCTBYIOLIEMY  pPYKOBOACTBY  AreHTa H

MoneyGram (cM. Baxknast koHTakTHasi HHQOpMAIHS),
4TOOBI ONPEACIUTh OTCHIUAIEHOE BO3JCHUCTBUE HA
Arenra, kmueHToB 1 MoneyGram, COOTBETCTBEHHO.

YPET'YJINPOBAHUE
HEIIVIATEXKECITIOCOBHOCTH YYACTHHUKA
MoneyGram KOHTPOJUPYET KPEAUTOCIOCOOHOCTh

ATEeHTOB Ha TIOCTOSSHHOW OCHOBe. B  ciydae
HETIATEKECIIOCOOHOCTH AreHra, Hayasa
MPOM3BOJICTBA  OAHKPOTCTBA  WIM  Ha3HAYCHUSA
YIPABJISIOIIETO HMYIIECTBOM 0aHKpOTa, B

YCTaHOBIICHHBIX JEHCTBYIOMINM 3aKOHOJATEIECTBOM
cinydasix, MoneyGram 3aBepmuT OTnpaBKy nepeBoja
OT IMEHH KJIMEHTOB.

MEPBI 3A HAPYUIEHUE ITPABUJI
MoneyGram OCYyIIECTBISCT MOHHTOPHUHT, HACKOJBKO
XOpOIIO ATCHTBHI BBIMOJHSIIOT CBOM OOS3aHHOCTH B
oTHOIICHNH KomiriaeHca. Croa BXOIUT MOHHUTOPHHT
ITo
MIPOBOIUT

CACJIOK, 06p a0OTaHHBIX  ATEHTOM. CBOCMY

ycMmoTpenuro, MoneyGram MIPOBEPKHU

KOMIUIaeHC-TiporpaMM  AreHta 1o  Ooppbe ¢

OTMBIBAHHUCM JCHCT n Ip OTHBOJICHCTBHIO

MOIIICHHAYECTBY,  OCymiecTBIsieT  KOHTPOJBHYIO
MOKYIIKY, Bble3[iHbIe paccieqoBaHus U APYTHUe BHIbI
JNESATENPHOCTH IO MPOBEPKE KOMIUIacHca IS
obecriedeHnsi TapaHTHUW, 4YTO ATEHT paspaboTan u
peanuzyer

3G QEeKTUBHYI0  KOMIUIa€HC-IIPOrpaMMy,

MPUCIOCOONICHHYI0 K MOJETH  OCYIIECTBIICHHS

NESTeNbHOCTH ATeHTa, M YTO ATEHT coOoaaet

NeficTByIOmKe 3aKOHOAATENbHBIE W HOPMATHBHBIC

TpeOOBaHUs, MPUHIUIBI U Hporexypsl MoneyGram

n/vnau TpeOoBaHUs KOHTPAKTA.

[ToBenenue, KOTOpPOE MOMKET MPUBECTHU K BBHITTOJIHEHUIO

MOHHTOPHHTA W KOPPEKTHPYIOMIETO NeHCTBUS

(i) B oTHOmCHNH BceX ATEHTOB, KOTOPBIC HAPYIIIAIOT
Hacrosimque [lpaBumna, neMCcTBYIONIUI 3aKOH WA
HOPMATHBHBIC aKTHI, HEMEIUICHHO MPUMCHSICTCS
KOppEeKTHpYIOIIee JeHCTBHE WIM MEpHl 10

HCHPABJICHUIO CUTYyaluu, B TOM YuCJIC

HCTIBITATEILHBIN CpOK, IIPUOCTAHOBJICHUEC
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(i)

(iii)

MoneyGram may take corrective or remedial
action, including probation, suspension of
service or termination of MoneyGram’s
services, if it determines, in its sole
discretion, that an Agent’s conduct poses an
undue risk to consumers or MoneyGram’s
reputation or systems. Conduct that may lead
to corrective or remedial actions includes
processing

suspicious or fraudulently

induced transactions.

Any Agent found to assist or participate in
illegal transaction activities will be subject to
immediate suspension or termination of
MoneyGram’s services.

(c)  Possible Monitoring and Corrective Actions

(i)

MoneyGram may choose to take a variety of
corrective or remedial actions to address the
conduct set forth in Section 8 (b) above.
These actions may include:

(A) termination of  MoneyGram’s
services;

(B) suspension of the right to conduct
MoneyGram money transfer or
other transactions; and

© imposition of restrictions on

MoneyGram’s services, including:
(i) lowering of thresholds for
consumer identification
procedures; (ii) lowering of
transaction volume or transaction
(iii)

express MoneyGram approval of

amount limits; requiring

transactions above a certain
amount; and (iv) other restrictive
measures deemed necessary by

MoneyGram.

(c) Bo3moxxHbIH

(i)

00CITy)KNBaHHSA WA MIpeKpaIieHne

npegocTaBieHus yciayr MoneyGram.
MoneyGram

BIIpaBe TIPUMEHSTh

KOppeKTHpylollee JeiicTBUe WM Mephl IO

WCTIPaBICHUIO  CHUTyallid, B TOM  YHCIE
UCTIBITATCIIbHBIN CPOK, MIPUOCTAaHOBJICHUE
00CITy)KNBaHHSA WA MIpeKpaIieHne

npepocrasienust yeayr MoneyGram, ecinu oHa
PEIuT, M0 CBOEMY COOCTBEHHOMY yCMOTPEHHIO,
4TO MOBEICHUE Arenra HoZBEpraeT
HEOIIPaBIaHHOMY PHCKY KIHMEHTOB W PEITyTaIlHio
unu cucteMbl MoneyGram. IloBenenue, kotopoe
MOJKET IPUBECTH K KOPPEKTHUPYIOIIUM JCHCTBUSIM
WIM MepaM 10 HCHPAaBJICHHUIO CHUTYallHH,
BKIIOUaeT o00paboTKy TOMO3PUTEIBHBIX WM

MOIICHHUYCCKUX CIACJIOK.

(iii)) B orHOomieHnn mmoboro AreHTa, eciu Oyzaer

YCTaHOBJIEHO, YTO OH OKa3blBajl IOMOILb WIH
y4acTBOBaJ B HE3aKOHHOW JESITEIBbHOCTH IO
CJIeIIKaM,

HEMCIJICHHO IIPUMCEHACTCA

MPUOCTAHOBJICHUEC Wi MOpEeKpalIcHue

npezpocrasienus yeayr MoneyGram.

MOHUTOPUHT nu KOPPEKTUPYIOLINEC

IeHCTBHS

(@)

MoneyGram BopaBe NPHUHATH pELICHUE B

OTHOIIIEHUH MIPUMEHCHHS Pa3TMYHBIX
KOPPCKTHPYIONIMX JCHCTBHIA WA Mep IO
WCIIPABJICHUIO CHUTYAllMH, KOTOPHIC YKa3aHBI
Beimie B Pasgene 8 (b). Takue neiictBus

MOT'YT BKJIIFOYAaTh:

(A) npekpaineHue ycayr MoneyGram;

(B) IIPUOCTaHOBJICHUE paBa Ha
OCYIIECTBIICHHE JEHE)KHOTO
nepeoga MoneyGram uiIn HHBIX
CHENOK; 1

© BBEJICHUE OIpaHUUYEHUN Ha yCIyTH

MoneyGram, B TOoM uwmciue: (i)
npoueayp
nAeHTHPUKAIMN ~ KJIHEeHTOB;  (ii)

CHHIKCHHUC Ioporos

CHIDKCHHE JIMMUTOB Ha 00BeM
CIENIOK WJIH CyMMYy caenok; (iii)

HEOOX0ANMOCTh MOJTYyYCHUS
CITEITUATLHOTO ooOpeHus
MoneyGram o clIeKaM,
MIPEBBIIAIOIIAM  OIPEACICHHYIO
CyMMYy; and (iv) apyrue
OTPaHUYHTEIIFHBIC MepHI,
NIpU3HaHHBIE HEO0OXO0IUMBIMH
MoneyGram.
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(d)

(e)

®

Additionally,
remedial actions separately or in conjunction with

MoneyGram may undertake other

those listed above in Section 8(c). These actions may

include:

6)] contacting the Agent every 30 days to receive
reports regarding an Agent’s actions taken in
response to identified issues;

(i1) requesting and reviewing the Agent’s
documentation; and

(iii) addressing transaction analysis with the

Agent every 30 days.
Agents shall respond to and implement all corrective
or remedial actions required by MoneyGram to
address violations or deficient in adherence to this
Rules. MoneyGram will terminate its services with
Agents who fail to respond to or implement corrective
or remedial actions required by MoneyGram.

Corrective Actions Related to Agent Employees

(1) Agents shall investigate and report to the
appropriate authorities and MoneyGram any
instances where an employee is suspected of
participation in money laundering, consumer
fraud, or terrorist financing.

(ii) Agents shall prohibit employees suspected of
participation in money laundering, consumer
fraud, or terrorist financing from performing
MoneyGram transactions and remove the
employee’s access to MoneyGram’s systems.

(iii) If the Agent, upon investigation, establishes

that an employee previously suspected of

participation in money laundering, consumer
fraud, or terrorist financing, did not actually
participate in these activities, then the Agent
shall obtain approval from MoneyGram
before reinstating the employee’s access to
MoneyGram’s systems.

(d)

(e)

®

Kpome Ttoro, MoneyGram BmpaBe NpeanpHHUMATH
JIPyTHe MEpPbl N0 KCHPABICHUIO CUTYAIlMH OTACIHHO
WIA B COYETAHWU C NEHCTBHAMH, IEPEUNCICHHBIMHU
Bhie B Paznene 8(c). ITu neiicTBUS MOTYT BKITIOYATH:
(i) cBs3b ¢ AreHToM depe3 Kaxkaple 30 mHeH mis

MONYYCHUSI OTYETOB O JCUCTBUAX ATCHTa,

NPEINPUHATEIX B OTBET Ha  BBIABICHHBIC
npoOIIeMbl;

(ii)) TpeGoBaHME MpEeACTaBHTh JOKYMEHTHI ATEHTA U
aHaIIU3 TAKUX TOKYMEHTOB; U

(iii) paccMOTpeHHE aHaU3a CIEJOK ¢ ATEHTOM Yepes
kaxzabie 30 gHel.

ATreHThl pearupyroT Ha KOPPEKTHUPYIOIINE ACHCTBUS

WIH MEpbl [0 UCIPABICHUIO CUTYallMH, KOTOPHIC

npexycmaTpuBaroTcs MoneyGram, M BBITOJTHSIOT HX

JUIS  pPEHICHUS MPOOJNeMbl C HAPYLICHUSAMH WA

HEJOCTaTOYHBIM COOIIIOJICHUEM HacTOSImuX [lpaBuil.

MoneyGram mpekpamiaet IpeaoCTaBIsITh CBOH YCIYTH

AreHrawm,

KOTOPbIC HC pearupyrot Ha

KOPpPEKTHPYIOUTHEe  JACUCTBHS  WJIM  MEpPHl IO
UCIIPABJICHUIO CHUTYalllM, TpeOyeMble CO CTOPOHBI
MoneyGram, 1 HE BBITIOJIHSIOT HX.

Koppekrupytomue  nedicTBus,  OTHOCALIMECS K

paboTHHKaM ATeHTa

(i) ATreHTBI IPOBOASAT paccieOBaHUE U COOOLIAIOT B
COOTBETCTByIOIIMEe opranbl u MoneyGram o
cilydasix, Korja paOOTHHK II0/I03peBaeTcst B
Y4acTHH B OTMBIBAaHUH JCHET, MOIICHHUYECCTBE
KJIMEHTOB WM (MHAHCUPOBAHUH TEPPOPH3MA.

(ii)) AreHTBI 3anpeniamT paboTHUKAM,
MOZI03pPEBAEMbIM B yYacTHH B OTMBIBAHHUH JICHET,
MOIIICHHUYECTBE KIMEHTOB MIIN (pHHAHCUPOBAHUH
Teppopu3Ma, OCYIIECTBIATH cAenku MoneyGram
W OTMEHSIOT JOCTyNl pabOTHHKa K CHCTEMaMm
MoneyGram.

(iii) Ecimm mocnie mpoBeneHUs paccienoBaHUs ATEHT
yCTaHaBJIMBAeT,  4TO  COTPYIHUK,  paHee

MOJI03PEBACMEBIil B yYaCTHH B OTMBIBAHUH JICHET,

MOIIEHHUYECTBE KIIMEHTOB WX (PMHAHCHUPOBAHUU

TeppopH3Ma, Ha caMOM Jejie He YJacTBOBall B

9THX AEUCTBUSX, ATEHTY HEOOXOJUMO TOJIyYHUTh

onoOpenue kommanud MoneyGram mepen Tem,

KaK BOCCTAHOBHUTb PA0OTHHUKY JIOCTYH K CUCTEMaM

MoneyGram.
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Important contact information

CHIEF COMPLIANCE OFFICER

Our compliance team is available at:

MoneyGram International,

Inc. Attn: Chief

Compliance Officer

2828 North Harwood Street, 15th
Floor Dallas, TX 75201

Phone: (+01) 214-999-7640

Reason to Contact

MoneyGram Contact Information

Hotline

Agents and their employees have the ability to contact
MoneyGram immediately by telephone to stop a fraud-induced
transaction, or to file a confidential, anonymous report regarding
ethics violations by telephone or email. This Hotline should be
used in the following situations:

® Report a consumer transaction that appears to be fraud-
induced, in progress and requires immediate attention.

® Report violations by Agent or Agent Employees of

MoneyGram’s Global Partner Compliance Policy’s Legal and
Ethical requirements.

® Report violations by MoneyGram or MoneyGram
Employees of MoneyGram’s Global Partner Compliance

and Ethical requirements.

® Report instances where an Agent or their employee is
suspected of participation in money laundering, consumer
fraud, or terrorist financing.

Report Fraud
PHONE

in the United States
1-800-866-8800

outside of the United States
http://corporate.moneygram.com/compliance

Report
Violations
PHONE

United States
1-800-866-8800 for English or Spanish

ONLINE
Complete the online form by visiting
http://corporate.moneygram.com/compliance

Potentially Suspicious or Unusual Activity Escalation
Agents and their employees have the ability to immediately
report to MoneyGram information related to potentially
suspicious or unusual activity, including suspected instances of
consumer fraud.

® Report information related to potentially suspicious or

unusual consumer activity, including activities attempted by
consumers.

® Report consumer transactions that appear to be fraud-
induced and are no longer in progress.

PHONE
United States
1-800-866-8800 for English or Spanish

ONLINE
Complete the online form by visiting
http://corporate.moneygram.com/compliance
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Reason to Contact

MoneyGram Contact Information

Law Enforcement or Regulatory Request Assistance

Agents and their employees may contact MoneyGram regarding
any questions regarding law enforcement or regulatory requests or
inquiries.

EMAIL
MGILEDirect@moneygram.com

Consumer Privacy and Data Protection Request Assistance
Agents and their employees must contact MoneyGram

immediately to report any incident in which the confidentiality
or security of any consumer’s personal information has been or
is suspected to have been disclosed, misused, or compromised.

EMAIL
PrivacyProgramOffice@moneygram.com

General Agent Assistance

Agents and their employees may contact MoneyGram to receive
assistance or guidance regarding general topics, including:

®  Consumer refund requests;
® Technology or equipment support;
® Request systems or compliance training; and

®  Any other questions not covered by the above provided
contact information.

PHONE
United States
1-800-444-3010 for English or Spanish

AGENT CONTACT ME SERVICE
Web
https://www.callmoneygram.com/moneygr

Phone
+1 720 362 5024 (there is no charge for
this call)

POWERTRANSACT CONTACT ME
Web
https://www.callmoneygram.com/PwT

Phone

+1 720 362 5025 (there is no charge for
this call)

ONLINE

Complete the online form by visiting
http://corporate.moneygram.com/complian
ce
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BaxHast KOHTaKTHast HH(pOpMANHA

HAYAJIBHUK OTAEJA KOMIIJIAEHCA

Hama KOMaHIa OTaena KoMILTacHCa AOCTYyIIHA IO aJapeCy:

MoneyGram International, Inc.

Buumanwuio: Havanbsauka oTAc/Ia KOMIIJIaCHCa

2828 Hopt Xapsyxn Crpur, 15-i
arax r. amnac, mrrat Texac TX
75201

Ten.: (+01) 214-999-7640

IIpnunna o0pammenus

KonTakTHas nHpopmanus

T'opsyas nunns

ATeHTBl W HUX COTPYJHUKH HMEIOT BO3MOXHOCTh HEMEIJIEHHO
cBs3aThCcsl ¢ KommaHued MoneyGram 1o TenedoHy, 4YTOOBI
OCTAaHOBUTb  COBEpLICHHME  MOIIEHHUYECKOW  CHENKH,  HIH

MPEIOCTaBUTh KOH(GUACHIIHANBHBINA, aHOHUMHBIH OTYET O CIydasx
HapyIIEHUS ITHKH 1O TeNleOHy WIH HIIEKTPOHHOH mouTe. ['opsayio
JIMHAIO HEOOXOTUMO HCTIONIB30BATh B CIEAYIONINX CIydasX:

I/IH(I)OpMI/IpOBaHI/Ie 0 CHCJIKC KJIMCHTAa, KOTOpas, II0 BCel
BUIUMOCTH, ABJIACTCA MOHICHHI/I‘JCCKOﬁ, HaxXoqUTCs B IPOLECCe
BBITNIOJIHCHUSA U TpeGyeT 0e30TIaraTeIbHOr0 BHUMAaHMS.

NudopmupoBanne o ciiydasx HapylmieHHs ATEHTOM WIH
COTpYIHHKaMH AreHTa MPaBOBBIX W ITHYECKUX TPEeOOBAHMUH,
U3JI0KEHHBIX B [JI00aIbHBIX IPUHIKIIAX KOMILIACHC- KOHTPOJIS
JUTSL TapTHEPOB KoMmanuu MoneyGram.

WudopmupoBanue o ciydyasx HapylIeHHsS KOMIIaHHEH
MoneyGram wmu coTpyaHukamu koMnanuu MoneyGram
NPaBOBBIX M OTHYECKHX TPEOOBAHUH, W3JIO0XKEHHBIX B
I'mo6anbHBIX TPUHIUIAX KOMIUIACHC-KOHTPOIIS JUIsl TApTHEPOB
koMmanuu MoneyGram.

WudopmupoBaHue o cirydasx, Koraa AreHT WM €ro COTPYIHHK
MOJO3pEBAIOTCSI B y4acTUM B OTMBIBAaHUM  JICHET,
MOIIEHHUYECTBE KJIMEHTA WK (PUHAHCHPOBAHWH TEPPOPHU3MA.

HNudpopmupoBanne 0 MolIeHHUYECTBE
Tenedon

B CIIA

1-800-866-8800

3a npeaenamu CLIA
http://corporate.moneygram.com/compliance

HNndpopmupoBanue o ciaydasix
HapyLIeHHs

CIIIA

Ten. 1-800-866-8800 11 3BOHKOB Ha
AHTJIMACKOM M MCIIaHCKOM SI3bIKax

B onsaiin pe:xnme
3anoaHUTe OHJIAKH (OpMY Ha calTe
http://corporate.moneygram.com/compliance

Ilepenaya nndopmMauumn 0 NOTEHUHAIBLHO MOJ03PUTEIBHONH WIN
HeOOBbIYHOI 1esITeTbHOCTH

ATEHTHI ¥ UX paOOTHHUKN UMEIOT BO3MOXHOCTh HEMEICHHO
coobmate MoneyGram uHpOpMaIHIO, CBI3aHHYIO C

MOTEHIMATBHO TOIO3PUTEIHLHOM UM HEOOBITHON

JeSITeTHbHOCTHIO, B TOM YHUCIIE TI0A03PEBAEMBIMHU CITyYasiMH
MOILIEHHUYECTBA KIIUEHTOB.

HudopmupoBanue o ciiydyasix, CBI3aHHBIX C IOTCHIIHAIBHO
MOTO3PUTEILHOM M HEOOBITHOMN IEATETHHOCTHIO KIINEHTOB,
BKITIOUas ACSITEILHOCTD, IPEIMPUHSTYIO KIIHEHTAMH.

I/IH(I)OpMI/IpOBaHI/Ie 0 CACJIKaX KJIMEHTOB, KOTOPBIC CUUTAIOTCS
MOIICHHUYECKUMH U OOJIbIIIE HE COBCpLIAOTCA.

Tenedon

B CIIIA

1-800-866-8800 mJ11 3BOHKOB Ha aHIJIMHACKOM
WJIH MCIIAHCKOM SI3BIKAX

B pexume onnaiin
3anonHUTe OHJIAKHH hopMy HaA caiiTe
http://corporate.moneygram.com/compliance
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IIpuyuna obpameHus

KonTakTHas nHdpopmanus MoneyGram

CopneiicTBue  TpeOOBaHUAM
PeryJsiTOPHOro XapaKTepa

MPaBOOXPAHUTEJIBHOI'O

ATEeHTBl W MX pa0OTHUKH MOTYT CBsi3aThes ¢ MoneyGram 1o
BOIIPOCaM, KacaloumMmcs  TpeboBaHH u 3aIpocoB
MPaBOOXPAHUTEIBHOTO U PEryJIATOPHOIO XapakTepa.

NJIH|

1. moyTa
MGILEDirect@moneygram.com

CopaeiicTBUe TPeOGOBAHUSIIM O COOIIOIEHUU
KOH(QU/IEHIIHATLHOCTH Y 3alUTHI JAHHBIX KJIHEHTOB

ATEeHTBI U UX PaOOTHHUKH JTOJKHBI HEMEJIEHHO 00paTUTHCS B
MoneyGram, 9T00bI COOOIUTH 00 HHIIUJEHTE, B KOTOPOM, KaK
MpPEIoaraeTcs, KOHPUICHIINATbHOCTh WIH O€30MaCHOCTh
JTMYHOW MH(OpPMAIUK KIIMCHTA TOABEPIIach Pa3riIallicHHUIO,
3710y OTPEOICHUIO HIIH AUCKPEAUTALINH.

1. moyTa
PrivacyProgramOffice@moneygram.com

CopeiicTBHe ATeHTY 110 00IIIM BOIIPOCAM

AreHTbI 1 UX pabOTHHKN MOTYT CBsi3aThest ¢ MoneyGram s
MOJIyYEHHs COICHCTBUS MIIM PEKOMEHJALU 10 OOLM
BOIIPOCaM, B TOM 4HCIIE:

o TpeGOBaHI/ISI B OTHOLICHUHA BO3BpaTa JCHET KIUCHTY,

®  TEXHOJIOMYECKOH MOANEPIKKE HIIH NOIEPIKKE IPH paboTe ¢
o0opynoBaHHEM;

o TpeGOBaHI/ISI 1o 06yquI/1}0 IO CUCTEMAaM WM KOMIUIACHCY; U

®  IpyruM BONpOCaM, HE OXBaYEHHBIM BBIIIE KOHTAKTHOM
uHpopManme.

Tenedon
B CIIIA
1-800-444-3010 (aHT. ¥ KCTTAHCKHA S3BIKH)

Cayxo6a «CBsi3aTbCsl CO MHOI» IS ATeHTa
Hnmepnem
https://www.callmoneygram.com/moneygram
Teneghon

+1 720 362 5024 (3BoHKHM OecruIaTHO)

Cayxoa «CBsi3aTbCsl CO MHOI» IS
POWERTRANSACT
Hnmepnem-cavim
https://www.callmoneygram.com/PwT

Tenegon
+1 720 362 5025 (3BoHKH OeCIUIaTHO)

B pe:xxume onsaiin
3anonaHUTe OHJIAlH (OpMY Ha calTe
http://corporate.moneygram.com/compliance

30




