
 
 
 

MoneyGram 
1550 Utica Avenue South 
Minneapolis, MN 55416 

 
 

Dear Customer: 
 

Because special handling is required for tracing a money order when the serial number is unknown, we must 
charge for this service.  If you would like us to attempt to locate the money order(s) about which you inquired, we 
must have the exact information requested below.  Please indicate if the money order was lost, blank, or destroyed.   
Please return this form and your payment due of $30.00, which is not refundable. 
 
 

1.  Exact amount of item(s):  $ ____________________________________________________ 
     (List each denomination when more than one item was purchased.) 
 

2.  Exact date of purchase (MM/DD/YY): ___________________________________________ 
 

3.  Name of person or company to whom money order was made out. _____________________ 
    __________________________________________________________________________ 

 

4.  What is the name and address of the store/company where you bought you money              
     order? 
 Name:__________________________________  Store #:___________________________ 
 

   Address:___________________________________________________________________ 
  

   City: _____________________________ State: ______________ Zip code: ___________ 
 

    Phone Number: (_______) _________________________________ 
 

5.  MoneyGram / Republic Money Order agency number (available at the location where the 
money order was purchased): _______________________________ (10 digits) 

 

6.  Purchaser Information: 
 Name: _____________________________________________________________________ 
    

 Address: ___________________________________________________________________ 
 

 City: _____________________________ State: ______________ Zip code: ___________ 
  

7.  Your daytime telephone number (include area code): (_____) 
_________________________ 
 

8.  Any additional comments: ____________________________________________________ 
     
    ________________________________________________________________________________________ 

 
PLEASE RETURN BOTH PAGES OF THIS FORM WITH YOUR PAYMENT.  We will report to you the 
results of our search.  Research time varies depending on dollar amount and date of purchase.   Allow 6-8 weeks 
for processing. 

 
Sincerely, 
Money Order Research Department 

 



 
 

 
MoneyGram  
1550 Utica Avenue South 
Minneapolis, MN 55416 

 
 
To the best of my knowledge, the information that I have provided about my money order is 
correct and will be used as a basis for research.  I understand that this is only an attempt to find 
my money order serial number and that the fee I am paying is for the research, not the outcome. 

 
 
 ____________________________________  ______________________________ 
          Customer Signature     Date 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


