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FRAUD ALERT
Phone & Test Transactions = Fraud! 

No Phone Transactions!
No Test Transactions!

DO NOT complete any MoneyGram money transfer or bill payment 
transactions that are requested over the phone.

If someone is trying to transfer money to a person or 
prepaid card and is not standing in front of you with cash for 
the transaction – DO NOT process the transaction.

MoneyGram will NEVER CALL and ask you to initiate 
a transaction or do a TEST transaction.

Any questions - call us at
1-800-444-3010
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Test transactions are fraud.  No one from 
MoneyGram OR ANY ORGANIZATION, 
INCLUDING YOUR OWN, will call you to 
perform test transactions. DON’T BE 
FOOLED!


